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¥ hest are the 15 13 documents thid shoald he complered Scanned snd sent to the MPOO for review 4|mm|m¥m
Page Document
1. jRequest/approval to study for discontinuance (psrwserr) F (&
2. |Motice (if appropriase) 1o Headquarters of suspension N
3, otice {if eppropriat customers/district nrel of suspension c-
4, |Highway map with community highlighted {esnzcar} i
5. (Evigtion notice (if approprigte) (nsezzerr) F &
6. |Building inspection report and original photos of buiiding deficiencies (if appropriate) {svazzers) F | ®
7. |Post Office and community photos (eszszess} F
8. |PSForm 150, P r Workioad [nfotmation {asnzz0rs) F| B
9. [Worksheet for caloulating wosk service credit {poezzer) 2 =
10. [Window transaction record {es2azmmi) - @ ﬂ
11. |Record of incoming mail (sszseers) | @
12. |Record of dispatched mail (aszszerr) F| B
13, |Admunistrative postmaster/QIC comments {amiaem) ¥ B
14. |inspection Service/local Iaw enforcement vapdalism reports (asezzsrs) F o]
15. |Post Office fact sheet {sszazm) I -
16, |Community fact shest {esnazei) F =
17, |Alternate service optionsicost analysis (esaner) = | B
18. |Fom: 4920, Post Office Fact Sheet (saserr) F | &
19. [Recomendation and Service Replacement Tvpe {aszaozeir) 3 =
20, |Questionnaire instruction | ostmaster/OIC {nsas261) | H
21, |Cover letter, questionnaire, and enclosures {sszsze:s} = R E
22. |Retumngd customer questionnaires and Postal Service tesponse letrers (sseszor) F .
23. |Analysis of questionnaires (aaszen) F |
24, ity meeting roster (aszizess) F -2
25. |Community meeting analysis (sszzer) F | W
26. |Community meeting letier (Need to set before questionnaire if wot held before) (ssasnn) 13 o]
27. |Petition and Postal Service response letter (if appropriate} (samse) I ]
28. |Congressional inquiry and Postal Service response letter (if appropriate) {aozus0) F w
29. |Proposal checklist {ssanzerr) g k]
30. |District notification to Government Affairs (pseazorr) F £
31. |Instructions to postinaster/QIC to post propesal (serems) = =
32, |Invitation for comments exhibit (razezen} 13 ?a
33. |Proposal exhibit F "
34. |Comment form exhibit {sszszeir) F =]
35. |Instuctions for postmaster/OIC to remove proposal {sezmee} = =
36, |Round-date stamped proposais and invitations for comments from affected offices (sez201) F P
37. |Notification of taking proposal and comments under internal consideration {msuesr) ¥ P
38. |Proposal comments and Posta §gmce response letters (mwzmn) = o B oy
39, |Premature Postal Regulat g =
40. |Analysis of comments (a%zﬂou) F b}
41. |Revised proposal (if sppropriate} {sserasn) ~ "
42. |Updated PS Form 4920 {if appropriate) (sseazeir) F =
43, |Certification of record (mazeen) =3 =0
44. |Log of Post Office discontinuance actions {eszz0:7} F ]
|

http://hqecsopps.usps.gov/po_dis2/csdc.html
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Below is the letters that need to go out and forms to complete for Posting the Final Determination for FOREST
FOREST Docket: 1363685 - 71242
*These are the st 18 documents that should be cornpleted Scanned and sent to the MPOO for review |R$l‘di?!i§fl§i“:._n
Page Document
41.  |Revised proposal {if appropriate) (sezrz0r1) ~ =
42, |Updated PS Form 4920 (if appropriate) (ssmsz611) = =
43.  |Certification of record (ssw22612) F -
144, |Legof Post Office discontinuance actions {mw22011) ~ ™
45. |Transmimal to vice president, Delivery and Retail. from district manager, Customer Service and Sales {oswz2011) 2 |
46.  |Headquarters’ acknowledgment of receipt of record (s9ii2011) ~ P
47.  |Final determination transmittal letter from Headquarters (mza20:r} o2 b
48. |Instruction letter to postmaster/OIC on posting (mzsze1/) ~ b
49. |Round-date stamped final determination cover sheets () r
50. r =
51. F =
\ =
http://hqcsopps.usps.gov/po _dis2/csdc.html 9/27/2011
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04/25/2011

JEFFERY TAYLOR
DISTRICT MANAGER
LOUISIANA PFC

SUBJECT: Authoerity to Conduct Investigation

1 request your authorization to investigate a possibie change in postal services for the office in the 5 TH

congressional district.

Post Office Name: FOREST
Zip+4 Code: 71242-9958
EAS Level: 11
Finance Number: 213120
County: WEST CARROLL
Proposed Admin Office; OAK GROVE
ADMIN Miles Away: 5.1
Near Office Name: OAK GROVE
Near Miles Away: 5.1
Number of Customers;
Post Office Box: 121
General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR): 0]
Intermediate RR: 0.
Intermediate HCR: 0
City Delivery: 0
Total Customers: 121
ZIP Code Change: Yes [_] NO [¢] ZIP Code 71242
Maintain Town Name: Yes E NO D

The above office became vacant when the postmaster retired on 04/01/2009.

Forest Postmaster's position becamc vacant on 4/1/2009 when the Postmaster retired, and eams less than 2
hrs, actual earned for FY 10 was 1.71. It will be more cost effective and enable the Postal Service to better
serve our customers by consolidating Forest Post Office with the OAK Grove Post Office which is located
5.1 miles away.

[
RONALD NELSON
Manager, Post Office Operations

Approval to Study for

JEFFERY TAYLOR 047292011
DISTRICT MANAGER
LOUISIANA PFC DATE

ce: Area Manager, Public Affairs and Cpmmunication
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Name: FOREST

Dockect: 1362685

“NOTICE OF POST OFFICE EMERGENC

Area: SOUTHWEST ' District:

Congressional District: ~ 5§ TH
EAS Grade: 11

Post Office: [vi Classified Station ]

* There was no Emergency Suspension for this office

LA
LOUISIANA PFC

Zip Code: 71242

County: Winn Parish

Classified Branch

Prepared by: Alfred Christophe
Title: LOUISIANA PFC Post Office Review Coordinator
Tele No: (504) 589-1835

Finance Number:;

[

Date:

Fax No;

cro []

05/02/2011

(651)
45B-8854
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e

A. Office

Name: FOREST

State:

Arca: SOUTHWEST

Congressional District: 5 TH

EAS Grade: 11
Post Office: IE Classified Station |:|

There was no Emergency Suspension for this office

MERS/DISTRICT PERSONNEL OF SUSPENSION

LA Zip Code: 71242
District:  LOUISIANA PFC

County: Winn Parish

Finance Nu

Classified Branch

Prepared by: Alfred Christophe
Title: LOUISIANA PFC Post Office Review Coordinator
Teie No: (504) 539-1835

mber. 213120

[

Date:

Fax No:

CPO [j

05/02/2011

(651)
456-6854
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‘Eviction Notice

A, Office

Name: FOREST State: LA Zip Code: 71242
Area; SOUTHWEST District: LOUISIANA PFC

Congressional District; 5TH County: WEST CARROLL

EAS Grade: 11 Finance Number: 213120

Post Office: [ Classified Station ] Classified Branch ] cro [
There was no eviction notice for this cffice
Prepared by: Alfred Christophe Date: 09/0212011
Title: LOUISIANA PFC Post Office Review Coordinator
Tele No: {504) 589-1835 Fax No: (851)

4566854
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A, Office

Name: FOREST

Area: SOUTHWEST

Congressional District. 5§ TH

EAS Grade:
Post Office:

11

[

Classified Station

[

State: LA
Distnet:  LOUISIANA PFC

Zip Code: 71242

County: WEST CARROLL

Finance Number: 213120

Classified Branch

+ There was no building inspection report nor photos for this office

Prepared by:
Title:

Tele No:

Alfred Christophe

LOUISIANA PFC Post QOffice Raview Coordinator

(504) 589-1835

[

Date:

Fax No:

cro ]

© 09/02/2011

651)
456-6854



Post Office™ Locations in ZIP 71242

Post Office™ Locations

Post Office™ Locations near 71242
. Fi LN

Osks &
" hon
f .
moley -

Rouge .

L S

1 Post Office™
Location - FOREST
250 CHERRY ST
FOREST, LA 71242-
2098
(800) ASK-USPS

{800) 275-8777
(318) 428-3028

2 Post Office™
Location -
PIONEER
119 CHERRY ST
PIONEER, LA 71266~
9908 -

(800) ASK-USPS

(800) 275-8777
(318) 428-4196

3 Post Office™
Location - OAK
GROVE
105 S BRIGGS ST
0OAK GROVE, LA
71263-9998
(800) ASK-USPS

(800) 275-8777
(318) 428-4843

Business Hours
Mon-Fri
7:00am-12:00pm
1:00pm-4:00pm
Sat-Sun

closed

Business Hours
Mon-Fri
7:30am-12:00pm
1:00pm-3:30pm
Sat-Sun

closed

Business Hours
Mon-Fri
7:30am-4:00pm
Sat-Sun

closed

o oM copusion, Sos A, B | -

A seryiie o m

“pages

PRINT | BACK

Services
PO Boxes Online

Service hours may vary, Please
check link for business hours.

Services
PO Boxes Online
Automated Postal Centers®

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours ‘may vary. Please
check tink for business hours,

People and Business Search Find people and businesses at WhitePages.com

Peopie Search
Search for a person and
perform a reverse lookup

Business Search
Search for a business by name or
category nationwide,

Reverse Phone Number
See who is calling you

http://usps.whitepages.com/post office/71242?CFID=187783&CFTOKEN=27183360&d=10&print=true

Page 1 of 2

5/2/2011



Post Office™ Locations in ZIP 71242 Page 2 of 2

on phene numbers and
addresses.

Capyright €1996-2011 WhitePages.com. Legal Notice and Terms Yeliow Pages, White Pages

http://usps.whitepages.com/post_office/712427CFID=187783&CFTOKEN=27183360&d=10&print=true 5/2/2011
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Docker; 1363685 - 71242

Ttern Nbr: 8
Page Nbr: 1

PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
FOREST, LA 71242 Signature 05/02/2011
RT882B
District Qffice, State & Zip Code District Date
LOUISIANA PFC, LA 70113 Manager's |05/02/2011
Signature
Jeffery
Taylor
(Check Bax}
E Vacancy D Management Review |__]— RFR |See Instructions
on Reverse
1.
Current Office Level 11
2.
Finance Number (-8} 213120
3. )
General Delivery Families Served (7-9) 0
4,
Post Office Boxes/Call Boxes Rented (10-15) 121
5.
Possible City Deliveries (16-20} 0
6.
Administrative Rural Boxes Served (21-25} ]
7.
Intermediate Rural Boxes Served (26-30) 1
8 (31-35)
Administrative Respensibility form Intermediate Rural Boxes for Other Cffices Q
g (36-39}
Administrative Highway Contract/Star Route Boxes Served 0
10.
Intermediate Highway Contract/Star Route Boxes Served (4043} Q
. (44-47)
Administrative Respensibility for Intermediate Highway Confract/Star Route Boxes for Cther Cffices o
12.
Number of Carrier Stations/Branches (48-49) ¥
13.
Number of Finance Stations/Branches {50-51; a
14, (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
(/f you answer “ves" of this question, complefe ‘Seasonal Workioad' section on reverse.) N
15b. o (55-56)
Duration of Experience A Seasonal Workload? {minimun or 8 weeks)
18, (57)
Does Office Perform Outgoing Distribution for Qther Offices? N
17. (58)
Does Office Perform Incoming Distribution for Other Offices? N
18. {59)
Does Office Perform lncoming Secondary Distribution for Other Offices? N
18.
Do You Separate Ali Incoming Letter Size Mail to City & Rural Carmier Routes for Your Own Office? &9 N
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? ®1 N
21,
Do You Have Responsibility for Vehicle Maintenance Facilities? (62} N
22,
Does Your Office Have Administrative Responsibility for an Air Transfer Office? (83). N
23, (64)
|s Postmaster Lessor for Govemment Owned Building? N
24, (685}
Does Office Have MPLSM/SPLSM? N
23. et 65
Does Office Distribute Food Stamps? (65) N

PS Form 450, January 1983




Dockel: 1363685 ~ T1242
Item Nbor: 3
Pege Nbr: 2

- Dacket 1363685
PS Form 150, Postmaster Workload Information Page Nbr Ba
During
Narmal Seasonal Period
General Delivery Families Served . G O
Post Office Boxes/Call Boxes Rented 121 0
Possible City Deliveries 0 [H
Administrative Rural Boxes Served 0 o
Intermediate Rural Baxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes a a
‘Administrative Highway Contract/Star Route Boxes Served a a
[ntermediate Highway Confract/Star Route Boxes Served g 0
Administrative Responsibility/Number Intermediate Highway Contract/
Star Route Boxes _ 0 0
instructions
1. Enter current evaluated offcn love, 13.ammm¢mmmmmmmmufml
2. Enter the B digit post offoe finance rerber. carmier delivery servioe) suafied by posial employees. :
3. Enmter number of - defivary families sa 4. gmm:rﬁmmmmbermmms.mmmmmmw
4. Enmrrm‘d‘mn&eruﬁ st office Booles amd caf boxes . i A . ;
ot mﬂ'lﬂae::a!wnberauaﬂ Mmmm ?n“_ ia) & conTact station is 5 detached fiance Wik mManmed by ron-postal
EI‘I’W‘
gﬁﬁmggﬁm statonsiranches a5 well as the i A rural station is 3 post office box delivery unil serviced by a rurai
carier.
5. Enter trtal possible oy dolivesies. The ot i should equal e A ccenmunity post offece is @ oomract unit which provides senvice n
the wial pessile deliveries shown on Foon 1627, Camier Foute 2 srrall commanity.

Report. Bor the preweous accouriing period. 15. To receive credit for 2 seasenad workload increase the itervs showm on

B. Enter the numiber of admmisrative boxes ssnved. This i she num-
ber of rural ate boes senved, wizhin your ZIP Code ONLY by car-
riers adrénswatvely reporing 1o you. Do not mcude boxes cn the
mutes which are i the ZF Code of an intermediate office.

7. Enter the number of intermediate rural boxes served. This is the
namber of naral boxes, within yeur ZIP Code, senved by a famer
adminisiratvely reperting W @mther postmaster. For oredit. the
rad st be incoming 1 your office and separated to the Koutes
within your ZIF Code by you or your emgpiovees pRcT 10 cartier Se-
QUENEING,

 B. Enter the number of seesmediae rural boxes for wheeh you are ad-

rirestratively responsible This is the mumber of bokes served by 3
camier adminstrattvely respensible to you, tut which ae lecaied in
the ZIP Code for anoiher office.

8. Enter the rumber of aéminisirative mgbway conract star route box-
s served. Thes is the total numbier of star e boxes served with-
m your ZIP Code ONLY by a commacsmr r whom vou  hawe
adruristative respensibility. Do non imclede boxes on the roues

 which afe in the same ZIF Coce o an intermedisto office.

10. Enter the mumier of intermedizte hgiwway contract star route bor-
o5 sened. Ths is the total nurrber of star reute biwes served with-
in your ZIP Code CNLY by a comrachor who dministraiively
repofts o ancther Postmasier. For credit the maid must be incom-
ing 1o your office and separated o the coriract rowte by you or your
emEoyees. )

11, Enter the numicer of intermediate highway cortract star route box-
&5 for which you are adminisiratively respomsible. This .5 the mam-
ber of bomes served by a comracior for whom you are
acmmistratvely responsibie gnd which are lecated o the ZIP Code
of ancther office.

12 Emter the nurmber of clacsified statons andior branches that have
carmier dekvery service.

14.

17.

12

1€

2t
22

=

. Does youwr office operae a

the seasona workinad portion of the form mast show 3 25% increase
anc st st for 3 menimum of B weeke. The Chrishnas Season is net
© be sonsidered as 3 seasonal workiosd ncrease. Should your office
Fave 5 seasendt workload nemease you should emer the exact number
of weeks the season lasts and complete the seasonst workicad portion
of the form n s entirety.

Guestions 18 Thru 25 Should Be Answered Y {Yes) or N (Mo}

Dpes cffice separate massed cingong maill cognating in other 355005
aeuﬁcﬁbhelePmﬂEdemmmmmm
buien cemers and demonsirate 3 culmg, facing and sancefing
cpeaton?
Dnesmﬁcesepamlznmsedmreedugnsorﬁedmmmmadmam
it sor for other assorigte offices?

M@emmmﬂwmmhrmmm

Does cftice separate all incoming letter size mail to o2y, rural andror stat
omes?

0. Does office separate all incomung fiats 1© city andicr tural carrier rokes

withoust assistance from an MPC?
Do you have a vehicle masntenance facility under yoor jurisdiztion?
Do ycu have an air transfer office under your jurisciction?

. Do you ocoupy 3 govemment-oanad kding and fease a portion of the

Explding io someche else?
Multipie Posdion Letter Sorting Machine
APLSM) or Singge Position Letter Sorting Machine (SPLSM?

. Dpes pour office distrbute food starmps?

PE Form 15D, January 2083 (Reverse}



Docket: 1363685 - 71242
Item Nbr; 9
Page Nbr: 1

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name:
Office Zip+4:

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

FOREST
71242 -9998 District:

LOUISIANA PFC

Activity WSCs

General Delivery Families Served (ltem 3, PS Form 150)
Fost Office Boxes/Call Boxes Rented (ltem 4, PS Form 150). . .
Possible City Deliveries (ltem 5, PS Form 150)
Administrative Rural Boxes Served (Item 6, PS Form 150) ... ..
Intermediate Rural Boxes Served (ltern 7, PS Form 150)

Administrative Responsibility for Intermediate Rurai Boxas for Other Offices
{Iltem 8, PS Form 150)

Effective date of change in service hours:

Administrative Highway Contract/Star Route Boxes Served
(Iterm 9, PS Form 150}

............. 0 X10 =
............ 121 X10 =
.......................... 0 X1.33 =
............. 0 X10 =
............ 0 X 0.7 =

0 X03 =

(if appropriate)

Worksheet completed by:

ALFRED CHRISTOPHE

(when a vacancy exists, hours must reflect the appropriate EAS grade)

ALFRED.G.CHRISTOPHEII@USPS.GOV

— —
N - 3]
- | O o o o oloclol-I1o

.. 0 X1.0 =
Intermediate Highway Contract/Star Route Boxes Served
(Iterm 10, PS Form 180) . . .. .. i e e e e
.. 0 X 0.7 =
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (item 11, PSForm 150) .. ... ... ... o ... . it.. 0 X03 =
Total Activity WSCs . . . .............
Revenue WSCs
First 25 revenue units: 1.00 X 25 units = 25.00
Next 275 revenue units; 0.50 X 26 units = 13.00
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 38.00
Activity WSCs 121 + Revenue WSCs = 38.00 Base WSCs 159.00 = EAS Grade 11
Previous evaluation: EAS grade 11

Printed Name

LOUISIANA PFC District Review Coordinator

Signature

05/0272011

Title

Date




Docket: 1363685 . 71242
Ttemn Nbr. 10A
Page Nbr: 1

OIC/POSTMASTER
SUBJECT: FOREST Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
FOREST customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the FOREST Post Office for a 2-week period. The surveys should begin 05/07/2011
and end on 05/20/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 05/21/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact ALFRED CHRISTOPHE, Post
Office Review Coordinator, at (504) 589-1835.

ALFRED CHRISTOPHE
Post Office Review Coordinator

cc: Official Record

Links: Window Transaction Survey - http://hqcsopps/po_dis/win/in_survey.cfm?fin=1363685
Survey of Incoming Mail - http://hqesopps/po_dis/invol/in_survey.cfm?fin=1363685
Survey of Dispatched Mail - http://hqcsopps/po_dis/outvol/in_survey.cfin?fin=1363685
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Docket: 1363685 - 71242
Item Nbr: 11
Page Nbr: 1

Survey of Incoming Mail

Survey of Incoming Mail
(Record.in Pieces)

Post Office Name and Zip+4 FOQREST 71242 - 9998

Dates Recorded 05/07/2011  through 05/20/2011

Date Letters Flats Parcels Other

First First
, Class Standard Class Standard Priority Standard
Sat - 05/07 132 38 17 159 o] 3 25 0
Sun - 05/08 0 0 o 0 ) 0 0 "0
Mon - 05/09 341 17 3 64 10 2 18 1
Tue - 05/10 g1 911 4 23 0 i 5 0
Wed - 05/11 51 110 4 44 0 2 27 1
Thu - 06/12 148 49 5 23 1 1 41 1
Fri-05/13 289 g5 7 31 0 1 42 2
Sat- 0514 143 48 9 145 1 i 10 2
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/16 335 18 8 82 2 8 15 0
Tue - 05/17 66 123 0 22 1 1 8 1
Wed - 05/18 81 44 1 131 0 3 45 0
Thu - 05/19 120 .50 4 14 1 1 17 0
Fri - 05/20 137 52 3 18 0 4 5 0
TOTALS . 1,934 1,646 65 756 16 30 258 - 8
Daily Average 161.2 128.8 5.4 63.0 1.3 2.5 21.5 0.7
Signature of Person Making Count: ALFRED CHRISTOPHE
Printed Name: ALFRED CHRISTOPHE
Date: 05/23/11
Conversion Rate
Letter Type Total Pieces Per Foot Fiat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Seguenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

FOREST 71242 - 9998

Dates Recorded 05/07/2011  through 05/20/2011
Date Lefters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 05/07 28 0 11 1 ¢ 0 C o

Sun - 05/08 0 0 G 0 o] 0 0 0
" Mon - 05/09 178 0 9 0 2 0 12 0

Tue - 05/10 -80 0 1 0 o] 0 4 0

Wed - 05/11 83 0 5 3 1 0 5 o]

Thu - 05/12 83 0 4 1 2 2 0 o

Fri - 05/13 61 0 5 G 1 6 0 o

Sat - 05/14 14 C 2 o 0 0 2 o]

Sun - 05/15 0 o 0 0 0 0 0 o]

Mon - 05/16 0 o 0 ¢ 0 0 0 0

Tue - 05/17 77 o] & G 1 1 13 o]

Wed - 05/18 29 Y 2 ¢ 3 0 4 0

Thu - G5/18 43 G 7 o] 0 0 12 0

Fri- 05/20 85 0 2 0 0 0 0 0

TOTALS 762 0 54 5 10 9 52 0

Daily Average 63.5 C.C 45 C.4 0.8 0.8 4.3 0.0

Signature of Person Making Count: ALFRED CHRISTOPHE

Printed Name: ALFRED CHRISTOPHE
Date: 05/23/11
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0 1/0 1/ 1 900
OIC/POSTMASTER
SUBJECT: FOREST Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and

. local government offices, and schools that are served by the FOREST Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the FOREST Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the

. office. Return all documents to ALFRED CHRISTOPHE by 01/15/1900. This information will be

entered into the official record for public viewing.

Post Office Box 1
General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR.

Intermediate HCR

City Delivery

Total Customers 1

Oloic|lololo]l—

[
—

If you have any comments on alternate means of providing services to the FOREST customers,
please provide them below:

dftput

ALFRED CHRISTOPHE
Post Office Review Coordinator

Comments:

¢e: Official Record
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o

05/02/2011
- SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the FOREST Post Office, 71242 - 9998, located in Winn Parish County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

%ou for vour assist in this matter
FRE STOPHE

Post Office Review Coordinator
LOUISIANA PFC

NBR records of mail theft or vandalism: 1

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name FOREST ZIP+4 71242-9998

Congressional District 5 TH Date 05/23/2011

1. List specitic information about the facility, such as structural defeets, safety hazards, lack of running water or restrooms (if 50,
where restrooms are available), security, and other deficieneies or factors to eonsider.

Front porch collumns needs to be replaced.

2. Is the facility accessible to persons with disabilities? [¥] Yes [] No
3. Lease terms? 30-day cancellation clause? 3 years and 30 day cancellation.
4. Are suitzble alternate quarters available for an independent Post Office? If so, where?

None

3. List potential CPO sites.
None

6. Are there any postage meter customers or permit mailers? [Z Yes D No

If yes, please identity them by name and address.
See attached.

7. Which career and noncareer employees will be affected and what accommodations will be made. for them?
PMR

8.  How is mail received and dispatched at the office and at what times? How will this be affected by discontinnance? Will a collection
box be retamed? Will a locked pouch be utilized?

HCR Truck 8:05AM and 2:30PM

How many Post Offiee boxes are installed? 200
How many Post Office boxes are used? 121
What are the window service hours? 07:00 - 12:00 - 13:00 - 16:00 M-F
Closed S
What are the lobby hours? 24 M-F
24 §
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.

See inspectors report
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Post Office Survey Sheet(continued) . Page Nbr: 15
Page Nbr: 2

"10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
Personal appliances ) :

11. . List potential CBU/parcel lockers sites and distances from present Post Office site,
None

2. Are there any spectal customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps, etc.) How can these people be accommodated?

None

13.  Rural delivery/HCR delivery.

8 What is current evaluation?

b. Will this change result in the route being overburdencd? [] Yes [¥] No
If so, what accommodations will be made to adjust the route?

c. How many boxes and miles will be added to the route? 0, box 0.00 Miles

d What would be the additional annual expense if the route is increased? 0

€. What is the one-time cost of CBU/parce] locker installation (id appropriate)? 0

f Atwhat time of the day does the carrier begin delivery to the community?
Will this defivery time be affected if the office is discontinued? (Y or N) [] Yes [#] No
If so, how? .0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
discontinued? If so, how (Cost)? D More EI Same D Less ‘
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Community Survey Sheet

Community Survey Sheet
Post Office Name FOREST ZIP+4 71242-9998

Congressional District 5 TH Date 05/23/2011

1. Incorporated? D Yes IE No

Local government provided by: - Village of Forest
Police protection provided by: Forest Police
Fire protection provided by: Forest Fire Dept
School location: Forest School

2. ‘What populatton growth is expected? (Please document your source)
None

(¥

‘What residential, commercial, or business growth is expected? (Please document your source)}
None

History. (Are there any special historical events related to the community?
4 Are there any special community events to consider? '
’ Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

None

5. What is the geographic/economic make-up of the community {e.g., retirees, commuters, self-employed, farmers)?
Farmers

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,
6 school bus stop, community meeting location, voting place, government form distribution center.
’ Do employees of the office offer assistance to senior citizens and handicapped)?
What provisions can be made for these services if the Post Office is discontinued?

None
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: . FOREST
Office Zip+4: 71242 -9598 District: LOUISIANA PFC

1.  Enter the number of additional
boxes to be added to the route 0 X 3.84 hours per year

2.  Enter the number of additional .
miles to be added to the route : 0.00 % 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00
0.00

0.00

0.00

0.00
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Rural Route Cost Analysis Form ltern Nor: 17
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: FOREST
Office Zip+4: 71242 85598 District: LOUISIANA PFC
1. Enter the number of additional

boxes to be added {o the rural route 0

Enter the number of additional

miles to be added fo the route 0.00
Enter the volume factor 0.00

Total (additional boxes x volume factor) 0.00
Enter the number of additional boxes
to be added to the rural route 0
Centralized boxes 0.00 x 1.00 Min C.00
Regular L route boxes 0.00 ' x 1.82 Min 0.00
Regular Non-L route boxes 0.00 x 2.00 Min 0.00
Total additional box allowance 0.00
Enter the number of additional daily miles to be added to the x 12 Mileage
rural route 0.00 Standard 0.00
Totzl additional minutes per week
(miles carried to two decimal places) 0.00
Total additional annual minutes
(additional minutes per week year) 0.00 X 52 Weeks 0.00
Total additional annual hours
{additional annual minutes/
60 minutes per hour) 0.00 /60 Minutes 0.00
Enter the rural cost per hour {see :
nationat payroll summary report — rural
carrier, consolidated) 0.00
Total Annual Cost (additional annual hours x rural cost per hour) 0.00
Enter lock pouch allowance (if applicable)} 0.00

Total annual cost for alternate service {(annual cost minus lock pouch aliowance)

0.00
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30-day cencellation clause? I:[ Yes IZ{ No
Located in: D Business D Home l? Cther

Evicted? D Yes lzl Ne {if Yes, must vacate by}
Suitable altemate quarters available? D Yes IZI No

U.5. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
F; eet
act Sh 05/03/2011
3 Ice Name X, State and 210 + 4 Code
FOREST - LA, 71242-9998
TSIrict, CUSIOMeT Service 3. ATea, CUSIOMEr Service €. County 7. Congressional Disthct
LOUISIANA PFC SOUTHWEST West Carroll Parish 5TH
T, Reason Tor Proposal o rscontinge 3. PU Emergency Suspend(Reason and Darg) 0. Proposed Fermanent Altermate Senmce
Faorest Postmaster's position became vacart Nao Suspension
lon 4/1/2009 when the Postmaster retired, and
earns less than 2 hrs, actual eamed for FY 10
was 1.71. It will be more cost effective and
lenabie the Postal Service to better serve our
customers by consclidating Forest Post Cffice
with the OAK Grove Post Cffice which is
iocated 5.1 miles away. -
. Staning " T2, HOUTS OF Service
’ a. Time M-F Set Total
a. I PM Iﬂ PM Vacancy Reason & Date: retired Window
Hours
Oceupied 04/01/2005 Per Week
a. Lobby Time M-F Sat
b. I ﬂ oI |_{ Career I_l Nom-Career dosed 40.00
¢. Current PM POSITION Level
(150}EAS-11 Downgraded from EAS-11
d. No of Clerks-0 No of Career-0 No of Non-Career-0
e. No of Cthers- 0 No of Career- 0 No of Nen-Career- 1
. Number ustomers Served 14, Efally Volume iﬁeoes)
a. General Delivery | 0 Types af Mail | Received Dispatched
b. P.0. Box | 121 a. First-Class | 0 | 0
¢ City Delivery 0 b. Newspaper | 0 | Q
d. Rural Delivery | o c. Parce| | 0 0
2. Highway Contract Route Box | 0 d. Other | 0 | 0
f. Total 121 e. Total | 0 | 0
g. No. Receiving Duplicate Service 2] f. No. of Postage Meters | 0
h. Average No. Daily Transactions [ g. No. of Permits | 1
TInances A 1T ECeIpts P ERS DD T | TV InGe Benents
2008 $ 20,335 PM Basic¢ Salary [{33.5% of b.}
2008 §18.642 {no Cola) $17.350
2010 $15.416 § 51752
16a. Uuarters
I Postal Cwned Iﬂ Leased g [ cased, Expiration Date) G1/51/2015 Annual Lease § 5400

TED. EXpram.

17. Schoals, Churches and Omganization in Service Area; Ne: 3 18. Administrative/Emanating Office (Proposed):
Forest High Schoo! First Baplist Church Forest Baplist Mission Church EA
Name  CAKGRCVE PO Level 18 Miles Away 5.1
Window Sarvice Hours: M-F 0730 To.00 SAT
Labby Hours: M-F 24 SAT 24
PO Boxes Available: 436
18. Businesses in Sefvice Area: No: 6 20, Nearest Post Office {if different from above):
Village of Forest Dukes Salvag Forest Fire Dept. Mike's Garage Brantiet OAK GROVE PO EAS _
Properties Forest Grocery Name : Leve! Miles Away 5.1
Window Service Hours: M-F U730 15100 SAT
Lebby Hours; M-F SAT
PO Boxes Available: 0
Z1. Prepared Fy
TIMet Name and 116 Sighatare EIEphone Na. AL 1)
LFRED CHRISTOPHE ALFRED CHRISTOPHE (504} 5391835
Iscontinuance Coargdinator Name Telepnone Mo, AG 1) [Location
ALFRED CHRISTOPHE (504) 5891835 INEWORLEANS , LA

F5Form 4920, June 1883
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A, Office

Name: FOREST

Area: SOUTHWEST

Congressional District: 5TH

EAS Grade:
Post Office:

11

vl

Classified Station

[

State: LA
District:  LOUISIANA PFC

Zip Code: 71242

County: WEST CARROLL

Finance Number: 213120

Classified Branch

This form is a place hoelder for number 19. And the verification of new senvice type is complete.

Prepared by:
Title:

Tele No:

Alfred Christophe

LOUISIANA PFC Post Office Review Coordinator

(504) 589-1835

[

Date:

Fax No:

cPo [ ]

09/02/2011

(651)
456-6854
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05/25/11
OIC/POSTMASTER
SUBJECT: FOREST Post Office

Enclosed are questionnaires addressed to customers of the FOREST Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 06/16/2011 for further review.

At

Alfred Christophe
Post Office Review Coordinator
Enclosures




Docket: 1363685 « 71242
Itern Nbr: 21
Page Nbr: 1

05/25/2011

POSTAL CUSTOMER
FOREST POST OFFICE
FOREST, LA 71242

Dear Postal Service Customer;

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion congerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Forest Post Office retired on 04/01/2008. The Office is being studied for possible closmg or cansolldatlon for
the following reasons: Forest Postmaster's position became vacant on 4/1/2008 when the Postmaster retired, and eamns less than
2 hrs, actual earned for FY 10 was 1.71. It will be more cost effective and enable the Postal Service to better serve our customers
by consolidating Forest Post Office with the OAK Grove Post Office which is located 5.1 miles away.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and ail other customary postal
services, by rural route service emanating from the Oak Grove Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Oak Grove Post Office, located 5.1 miles away. Hours of service at this office are
07:30 16:00, Monday through Friday, and 0 on Saturday, Post Office box service is available at this location at the same fees.

I invite you to think about a possible change to rural route service. Please retumn the enclosed questionnaire by 06/16/2011 using
thé pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
guestionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the 138 Clover Street, Forest, LA 71242 on Thursday, June 16, 2011 from &:00 PM to 8:00 PM fo answer guestions and provide
information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Alfred Christophe at {504) 589-1835.
Thank you for your assistance.
Sincerely,

7 /

RONALD NELSON

Manager, Post Office Operations
701 Loyola ave

New Orleans , La, 70113-9998

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet {when appropriate)
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Postal Service Customer Questionnaire . .
1. Please check the apprdpriate box to indicate whether you use the FOREST Post Cffice for each of the following:

Postal Services Daily Weekly . Monthly Never

[

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirnation, or Signature Confirmation

h.  Sending Express Malil

ogdoocoaooaod
I W W I Y O B I

Doodoooilod
OoOdodooaod

i.  Buying stamp-coliecting material

Other Postal Services

a. Entering permit mailings ] YES L—J NO
b. Resetting/using postage meter [] ves D NG
Nonpostal Services

Picking up government forms
a {such as tax forms) D YES D NO
b. Using for school bus stop D YES D NO
c.  Assisting senior citizens, persons with disabilities, efc. D YES [__J NO

Ifyes, please explain:

d. Using public bulletin board ]ves []nNo

e. Other 1yes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [Jno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. [f you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

I:j Better D Just as Good [_—_| No Opinion D Worse

If yes, please explain:

Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[[]  Shopping
] Personal needs
] Banking
[ Employment
[]  social needs
5. Do you currently use local businesses in the community?
7 Yes| | No
If yes, would you continue to use them if the Post Office is discontinued?
I:] Yes D No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




UNITED STATES

POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fuily prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Crder (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier retums to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be retumed for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume defivery.



UNITED STATES

. POSTAL SERVICE

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a Post Office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service-are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, Unifed
States Code, Section 404(b}), while the implementing regulations appear in Title 39, Code of Federal
Reguiations, Part 241.3.

According to implementing regutations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days. No Post Office station or branch may be closed sooner than 60 days
after the original date of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments.
Whritten responses to customer comments.
Review by lower level postal management
decision by senior level postal management.

N2

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

¥

Discontinuance shall not
be sooner than 80 days after
original date of the final decision.

Stations & Branches
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| UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up general delivery mait

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured

Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a. (such as tax forms)

b.  Using for school bus stop

c.  Assisting senior citizens, persons with disabilities, etc.

If yes, please explain;

Daily

0
rd

DDDDEI\QD

] ves
[] YES

[t YES
[] YES
[ ves

[
-

v d
O
0

rd
v g
’g/
N

Ao
A No
"1 NO
Do
[0

Weekly Monthly Never

v O

OOdodonod

RIDDDEIDDD

d. Using public bulletin board

e. Other

If yes, please explain:

[] YES
[1ves

[~] NnO
[ no

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or fgr personal needs?

If yes, please explain:

] YES

o
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POSTAL SERVICE.

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services

Coa.

i

Buying Stamps
Mailing Lefters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

Entering permit mailings I ] YES Fﬂ/NO
Resetting/using postage meter - D YES E/NO
Nonpostal Services

Picking up government forms /

{such as tax forms) D YES r NO
Using for school bus stop ] ves ]Eﬂ\lo
Assisting senior citizens, persons with disabilities, efc. [ ] YES ]—B/NO
If yes, please explain: 7
Using public bulletin board [] vES EI/NO
Other []ves []wNo

Daily

T I O O O o

OoooooOaoon

M
o
o
N

L1 QElE]\EI

Weekly Monthly Never

E\DDDEEDDD

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ ] YES

IZ/NO
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If you have carrier delivery, there will be no change to your defivery service — proceed to gquestion 4. If you currertly receive
3. Post Office box service or general delivery service, complete this section. How do you think carrter route delivery service
will compare to your current service?

[ Better [_] Justas Good IZ/ No Opinion ] worse

if yes, please explain:

4 For which of the following do you leave your cormmunity? {Check all that apply.) Where do you go to obtain these
services?

o shormng /Qf]/(/ brove

]  Personal needs
[I{/ Banking pﬁ }( Qn“di/"e/

[F Er;:]pioyment Agﬂf(” (71, . Zﬂ
] Social needs

5. Do you currently use local businesses in the community?

[E/Yes‘I¢ No

If yes, would you continue to use them if the Post Office is discontinued?

IE/Yes fi_j— No

Mailing Address

Name: L:.'ZCJ & f: 7LC }l [ €

Address: [0 ¥ ComP?LOH fcl (&g/{éj’m/c} ,Z/{/’ Jy2é.3

Telephone:

Date: ﬁé’/f 3{/ 20 / {

Please add any additional cornments on a separate piece of paper and attach it to this form. Thank you for taking the time o
complete this questionnaire,
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Postal Service Customer. Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST Paost Office for each of the foflowing:

Postal Services

a.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mah

Buying money orders

Obtaining special services, including Certifled Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

QOther Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping,

i YES\7§{QO

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly

o M

3

Monthly Never

—Jgiszf-, OO O O

Using public bulletin board

Other

If yes, please explain;

YES NO
[} YES 0
[} YEs

] YES Ej(&o
[ ] YES Tj{yc

if yes, please explain;

r for personal needs?




Decker; 1363685~ 71242
Item Nbr: 21
Page Nbr: 3

UNITED STATES
POSTAL SERVICE .

if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you ;urrenﬂy (eceive
3. Post Office box service or general delivery service, complete this section. How do you think carmier route delivery service
will compare to your current service?

D Better l__—j Just as Good D No Opinion ﬁWorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) VWhere do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

o O

Social needs

5. Do you currently use local businesses in the community?

" Yes D No

If yes, wquild you continue to use them if the Post Office is discontinued?

Yes [___j No

Y“&ﬂ&wu 1 .. ‘ | e
Address: q(@ k@‘m [AXJ’@*A) O . (2#7’ gﬁf + _‘71«7;@
roesrone. NS YK~ 29K L | 71

e (-]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
cpmplete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

k. Mailing Letters,
c. Maiting Parcels
d. Pick up Post Office box mail
e. Pick up general defivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Ex-preés Mail

OO0 oO0OXDONXDO

OW®OOXONX
OROODDOOO O
¥ oOooOooooooao

i.  Buying stamp-collecting material D

Other Postal Services
a.  Entering permit mailings ' : D YES & NO

b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
& (such as tax forms) ] ves @ NO

b.  Using for school bus stop Jves B no

c. Assisting senior citizens, persons with disabilities, etc. [__J YES lg NO

If yes, please explain:

d.  Using public bulletin board [Jves X no

e. Other l_j YES ENQ

i yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X ves [ no
If yis, piease explain: :




 Conesvnong %mcw% of Hedraf pp,

T \\/\ v o wx\mw " uce L’U/M/é’c

ik tetkbee Po. My 0
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D El( D
b. Mailing Letters D [:l D E-_l
c.  Mailing Parcels D D |z]_ D
d.  Pick up Post Office box mail TE D D D
e. Pick up generat delivery mail E[ D D [:l
f.  Buying money orders D f:l [E D
g. Obtaining special services, including Certified Mait, Registered Malil, Insured

Mail, Delivery Confirmation, ¢r Signature Confimation D D D . D
h. Sending Express Mail D D D D
i.  Buying stamp-coflecting material D D D l:l
Other Postal Services .
a. Entering permit mailings D YES D NO N A
b. Resetting/using postage meter [:] YES D NO ]\I P\
Nonpostal Services .

Picking up government forms
a (such as tax forms) . [E YES D NO
b.  Using for school bus stop []yEs [ noO
c.  Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d.  Using public bulletin board AJ YES [ NO

e. Other [CJyes [JnNo

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YeS ﬁ NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery servica — proceed to question 4. if you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare fo your current service?

[] Better [:] Just as Good D No Opinion m Worse

If yes, please explain:

For whibh of the fellowing do you leave your community? (Check all that apply.} Where do you go to obtain these

services?
|_Tl Shopping
.*_x] Personal needs

E Banking

] Employment
Fﬁ Social needs

5. Do you currently use local businesses in the community?

]E/Yesm No

If yes, would you continue to use them if the Post Office is discontinued?

Yesﬁ No

Mailing Address
Name: ET(LQLQI gt WW/ )ﬁ%w%

- H # I 1,7
pagress: Po. 2on 35¢ . Temest LA TIARD

RN Lo L :—' )
Telephone: D 8 g 2 5 55 S

L-G-701]

Please add any additiocnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
_complete this questionnaire. :
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Y UNITED STATES.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services Daily ~ Weekly Monthly Never
a. Buying Stamps )

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
&.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

DDDDDQDDD

OO0 0 O
0N & E OO o
OO0 §O00n

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES @/NO
b. Resetling/using postage meter D YES |_ng NC
Nonpostal Services ‘

Picking up government forms
a (such as tax forms) D YES g NO
b. Using for school bus stop ' |__|_ YES r_'-z[/NO
C.  Assisting senior citizens, persons with disabilities, etc. |:l YES M

If yes, please explain:

d.  Using public bulletin board |:l YES E’NO

e. Other [] YES IZ(NO'

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or foppersonal needs?

] ves [pJANo

If yes, please explain:
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S UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters

c. Mailing Parcels

e. Pick up general delivery mail

-f. Buying meoney orders

g. Obtaining special services, in¢luding Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

0K

O X

[ i

d.  Pick up Post Office box mail ™ i
X I

i ]

] []

_

h. Sending Express Mail

OUNMSOUOR OO
SR O OO0 0 0O

i.  Buying stamp-ceollecting material
Other Postal Services

a. Entering permit mailings DYES I-XNO

b. Resetting/using postage meter D YES TZ\NO

Nonpostal Services

Picking up government forms
& (such as tax forms) g\YES D NO

5. Using for schocl bus stop i_] YES ['_Vj, NO
c. Assisting senior citizens, persons with disabilities, etc. W YES [_] NO
If yes, please explain: /fﬁ’ﬁﬂyfﬁ’}? pﬁﬁ/ﬂj}/?
d.  Using public bulletin board X yes [_| NO
e. Other [Jyes [_|NoO

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves Rao

Ifyés, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, compiete this section. How do you think carrier route delivery service
will compare to your current service?

[j Better D Just as Good D No Opinion E Worse

If yes, please explain:

a For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

]
id
X
O
O

Shopping 5 .« 41 ﬁ_ggul_,.;//?,{gT/Q:.P 5 M BERsSE Zjﬁ“’{-’lj’/

Personal needs ] 1 J I ;! )
Employment

Social needs

5. Do you currently use local businesses in the community?

E Yes Ij No

If yes, would you continue to use them if the Post Office is discontinued?

m~ Yes I:j- No

Mailing Address
Name: M/!vj; BEL CTMK) /%/9’/1/)1:9 7/23 (\)

naess Lo IpX Fo {, FEREST Ap  T/24Z
Telephone: ,4?//?“ ¢£g ~ 6“5 Qé

Date: 4" /1/"//

Please add any addltlonal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

MLM%FMdW &%’Z"" é"““’"‘
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Lefters
¢. Mailing Parcels
d. Pick up Post Gffice box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

O T I T I I O I

i Buying stamp-collecting material

KM MOLXOX

OO0OURR DO O
OunoodorO

L]

Other Postal Services
a. Entering permit mailings D YES E NO
b. Resetting/using postage meter D YES m NO

Nonpostal Services

Picking up government forms i
& (such as tax forms) & YES D_ NO

b. WUsing for schocl bus siop D_ YES m NO

¢.  Assisting senior citizens, persons with disabilities, efc. |:|_ YES - M NO

If yes, please explain;

d.  Using public bulletin board (] YES w_ NO

e. Other [ ] YES M NO

If yes, please explain;

2. Doyou pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1ves Ty no

If yes, please explain;
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UNITED STATES
POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box 1o indicate whether you use the FOREST Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

J i

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

O OO0

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

OO0 DOKRKOD O
OOoOo0Oo0on0R
RRERNXROOKXDOX

R R

QOther Postal Services

a. Entering permit mailings D YES E NO

b. Resetting/using postage meter [:j YES m NO

Nonpostal Services

Picking up government forms
& (such as tax forms) m YES [_] NO

b.  Using for school bus stop ' ] YES m NO

c.  Assisting senior citizens, persons with disabilities, efc. [1YES M NO

If yes, please explain:

d. Using public bulletin board I__-| YES m NO

e. Other ] YES g NO

If yes, please expiain:

2. Do you pass another Post Office during business hours while traveling to or frorn work, or shopping, or for personal needs?

[ yes [ no

If yes, please explain:
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f POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D ‘Better |—— Just as Good D No Opinion m Worse
If yes, please explain: 1 ﬂ cA- a_ Q(‘\ R‘hi e

2 For which of the following do you leave your community? (Check afl that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

W O 0O ¢ =

Social needs

5. Do you currently use local businesses in the community?

A Yes[ ] No

If yes, would you contirue to use them if the Post Office is discontinued?

D Yesri] No

Mailing Address
Name; m@SL‘{’-\, ({D(‘; \[9(
aress Py Py 38\ Focest [ 11242

repnone (3(9) ARA- 44'-\5 (A1) 45@ 43¢9
pat; m(a([l 3D, A01 1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the folloﬁving:

Postal Services j‘é AL 534 Daily- Weekly Monthly Never
a. Buying Stamps ) ra’ ]

b. Mailing Letters j'{%@ j__a/
&, Mailing Parcels -erMmC [

d. Pick up Post Office box mail . %’ W 3

0000
0

e Pick up general delivery mail T
f  Buying money orders af%;{ ' E”/ ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured !2, r_'

Mail, Delivery Confirmation, or Signature Confirmation
ry g ‘% A—Q—-{ ;_{

| ]
L]

h.  Sending Express Mail

[
i.  Buying stamp-collecting material {f QW E

Other Postal Services

Ty Ty Y I
Ll
NI R A

L]
L]

a. Entering permit mailings [Jyes [_]no

b. Resetting/using postage meter [T1ves [4NoO ?
Nonpostal Services

o Fisng o govement o e T

b. Using for school bus stop [] vES FZNO

A
c.  Assisting senior citizens, persons with disabilities, etc‘g,ﬁ & Fre. Z1YEs [ NO

j;‘ﬁ‘! Lge fqt_‘ rigind ;o @ ST Jﬂ q!j"g{
“ T B I exTTTh

d.  Using public bulletin board 1 ves [FNo

e. Other Mjves [Ano

if yes, please explain;

If yes, please explain:

E'u
3:-.-‘;

LN

2. Dovyou pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

5 , PTves [ | NO
“r

COR L

If yes, please explain: 6”

- P
{(!' ‘,.f _fm. -, o o 1S R -g
A _‘—7 i’ 1 . i "f L 4%.‘? - ,f} P ,,;; o JRr r_{{* §

b I S S | #;&;“«@ .»4‘-;:"'6& o T8

e TS AR E A n L T fab oAt
Fovesd 2 T AE O ?‘2;2 P 2T

f . &
4 =3
1 =
4y PR A CON S B ST E R
7. f e Ay o .
A SRS
° . ~ - ¥
N 4 o 4 oy g
PoE o N o £ 2 Py ~
/ g o AR ' ¢
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UNITED STATES
FOSTAL SERVICE»

If you have carrier delivery, there will be no change {o your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery sennce
will compare to your current service?

[] Better [] Justas Good [T No Opinion [] worse

If yes, please explain:

For which of the following do you eave your community? (Check aII that apply.) Where do you qo to obtain these

services? e
‘13 Shopping ﬁ o ;;Q {&i 3 % gﬁﬁ é ; ¢ L 4 m :f?f“l ?’w ag,i.,» y
— tof e
Personal needs n 67 jlz; 65 8 ; ‘}iégz {; v 8L 0wl M&;'}'é T 4t
5 T Ag ¥ Y F ¥R o
E

Employment A ,ifg P & ,_f
‘ e e ‘ il & 1.
Social needs i&é éfr ol i ”“? }fé be 4wl * byt }n " 5@ e & . !Gg

| %5~ —

5. Do you currentl¥ use local businesses in the community?

Mes ]_ No

If yes, would you continue to use them if the Post Oﬁ'ce is dlscontmued'?

£ :
_ A AT
Drves[] no WP lisow o hgdt M N

[]

T : V. L e {
[  Banking ;\jg 'Y {?re%uﬁ T Arre (S8 Baakldie i’@fm nres.
o
[l

Mailing Address

ame: V] 1 e d jjsci///j

Address Eﬂ%f 2 /974 ﬁafé reve JA 10 L2
vipe |- 319-028 -85y

é»«/ . 20/]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
" complete this questionnaire.
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POSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section, How do you think carrier route delivery service
will compare to your current service?

[[] Better [] Justas Good [] No Opinion R Worse

If yes, please explain:

Forwhich of the following do you leave your community? (Check alt that apply.) Where do you go to obtain these
services?

D Shopping @@&/ ﬁ )
] Personal needs @ W# Py,
[] Banking @ W W

] Employment

R
r_j Social neemww

5. Do you currently use local businesses in the community?

D Yes E No

If yes, would you continue to use them if the Post Office is discontinued?

[:l Yes [f_l( No

Mailing Address

Name: 5,uw %’J

- 540‘1 =Y 7»‘%«%@% Lo D)2 L

roeprons: 08 -5 TP

we [y~ 3=/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.



Doecket: 1363685 - 71242
Item Nhr: 21
Page Nbr: 2

UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each pf the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general defivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mzail

Do oo®oOd
A0 dDgoOo0®R®=
OO oodago®og
MR xR OO0 OU

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings ] YES m- NO
b. Resetling/using postage meter D YES E NO
Nonpostal Services

> st [Jves [BFno
b. Using for school bus stop D YES E NO
c.  Assisting senior citizens, persons with disabiltties, etc. : ¥ YES D NO

If yes, please explain:
ol Dpotrborva,
MenZed + J%f:_,q_&b {

d.  Using public bulletin board D YES @ NO

e. Other [ ] YES [¥] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[C]yes [® NoO

If yes, please explain:
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services Daily Weekly . Monthly Never

]

a. Buying Stamps

[
b.  Maiting Letters E/ -
=g
{1
=
=

g
O

¢. Mailing Parceis
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

I T B W A

h.  Sending Express Mail

i. - Buying stamp-collecting material

El\DDDDEIDE\
[ I R I B I S I S O O O

L1 Ll

Other Postal Services

a. Entering permit mailings [j YES |2f~ NO

b. Resetting/using postage meter r__] YES |_£r NO

Nonpostal Services

Picking up government forms V/
a. (such as tax forms) D YES [7] NO
b.  Using for school bus stop D YES IZ NO
c.  Assisting senior citizens, persons with disabilities, ete. ] YES E/NO

If yes, please explain:

d.  Using public bulletin board ] YES E]/No
e. Other ' i ves [Zno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yes [A'no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[:_]_ Better [j Just as Good [::I No Opinion E(Worse

If yas, please explain;

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services?

[jj/ Shopping

Ef]’/ Personal needs

[Z/Banking

4 Employment

D Social needs

5. Do you currently use local businesses in the community?

[_ﬂ/‘(es D No

I yes, would you continue to use them if the Post Office is discontinued?

D Yes [j No

Mailing Address

Narme: . .///—: SO LS

o L0 Do ¥ raResT LA )0)¢y

Telephone: J / dp - Lf ¢7 s (7"2’?6

Date: / /- /J//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking The time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVKE..

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Lefters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Cerfified Mail, Registered Mail, Insured
Mail, Delivery Confirmaticn, or Signature Confirmation

h. Sending Express Mail

OO OO OO
OXRXRERUOWIAOR
0 I o A O
I T L O O O O

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings YES D NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services .

Picking up government forms :

(such as tax forms)} w YES D NO
b. Using for school bus stop D YES @ NO
¢. 'Assisling senior citizens, persons with disabilities, etc. |grYES D NO

If yes, please explain:

d.  Using public bulletin board _]yes [¥no

e. Other , ] ves m NO

Ifyes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shepping, or for personal needs?

[] yes W NO

if yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed fo guestion 4, If you currently recaive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[1 Better [C] Justas Good [j No Opinion E[ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[] Shopping
[l Personal nesds
[[] Banking
[[]  Employment
[]  Social needs
5. Do you currently use local businesses in the community?

E YesD No

If yes, would you continue to use them if the Post Office is discontinued?

WYes D No

Mailing Address

Name: :_\r@gf %2/’} (‘R E k 1 L@ﬁ

oo Box AR [opesT | o TJieue

Teiephone: 3] 5) il& :/3 LZ‘Z

———

Date; ,TQ NG éx Q-O ! ‘

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1, Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps

b. Mailing Letters

d. Pick up Post Office box mail

| Ll o& O Ll

e. Pick up general delivery mail

f  Buying money orders

[
X
c.  Mailing Parcels ]
%]
[
[

D00 ooou®
0
X 0B R 000

g. Obtaining special services, including Certified Mail, Registered Marl Insured ’— @
. Mail, Delivery Confn'nahon or Signature Confirmation -

h.  Sending Express Mail ] N
i.  Buying stamp-collecting material D D
Other Postal Services

a. Entefing permit mailings D YES {ij NO

b. Resetting/using postage meter _jYEs [¥]nNO

Nonpostal Services

) Picking up government forms
8- (such as tax forms) [ YES

4
o

b.  Using for school bus stop D YES

=z
(@]

c.  Assisting senior Citizens, persons with disabilities, etc. D YES

] B E

If yes, please explain:

d.  Using public bulletin board I_JYEs %] NO
e. Other JYEs X NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] yes [X NO

Ifyes, please explain:
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™ UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[ ] Better {1 Justas Good {] No Opinion & Worse

If yes, please explain:

Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

L Oo0OoO

Banking
Empioyment
Social needs
5. Do you currently use local businesses in the community?
{77 Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Mailing Addregs | U & Qljﬂ
Name: i_ﬂ hr 7 ' AV‘}A rB’e/[
Address: ‘P 5. PB\(, 3—51-; M_, % @L)

Telephone: J]_Z: 42-9—- ‘)"05[ D : MQM

Date: Sﬁa - !L

Please add any additional cornments on a separate piece of paper and attach it to this form. Thank you for taklng the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1.  Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Maiﬁng Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b

a.

Daily

oooo0oRO0O

Weekly Monthly Never

DOoooouR S
ODRROOOR OO
NOURNOOO

Entering permit mailings D YES [E/NO '

Resetting/using postage meter D YES ]_Q’NO
Nonpostal Services

Picking up government forms ‘

{(such as tax forms) D YES TQ/NO

Using for school bus stop I__j— YES TE/NO

Assisting senior citizens, persons with disabilities, etc. D YES mo

If yes, please explain:

Using public bulletin board ] yes {Ano

Other [0 ves [Ho

If yes, piease explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] YES

[A'no
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| UNITED STATES
POSTAL SERVKE

if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Paost Office bax service or general delivery service, complete this section. How do you think carner route delivery service
will compare to your current service?

D Better [__—] Just as Good D No Opinion E/Worse

If yes, please explain:

For which of the following do you leave your community? {Check ali that apply.) Where do you go to obtain these
services?

Shopping

T Personal nesds
[]  Banking
[]  Employment
(] Social needs
5. Do you currently use local businesses in the community?

lzr’Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D_ Yes E No

Mailing Address

e Ferrel] (. Stewaird

e PO oy 29/ Foyest LA T]I2¥2

e I/~ 420 - 558
pate. T =~ I “’//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

3 J
] i

a. Buying Stamps

b. Mailing Letters -

D .

c.  Mailing Parcels

d. Pick up Post Office box mail

]
L O u

e. - Pick up general delivery mail

I Buying money orders

g. Obtaining speécial services, including Certified Mail, Registered Mail, Insured .
Mail, Delivery Confirmaticn, or Sighature Confirmation

L O L
L1 L

h.  Sending Express Mail

Dooo™WxXMO®XU
I T A I I . O i =

L1 O
N &

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings [1ves & no

b. Resetting/using postage meter r_:l YES @ NO

Nonpostal Services

Picking up government forms
& (such as tax forms) ] YES [XI NO

b.  Using for school bus stop D YES @ NO

¢. Assisting senior citizens, persons with disabilities, etc. []yes [ANo

if yes, please explain:

d. Using public bulletin board (1ves [Alno

e. Other [ ves X no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves [X] NO

If yes, please explain:
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POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currenfly receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
D Shopping
] Personal needs
{ |  Banking
[]  Employment
] Social needs
5. Do you currently use local businesses in the community?

m Yes]j No

If yes, would you continue to use them if the Post Office is discontinued?

[___] Yes m No

Mailing Address

name DNaid  TladtS

Address: P,,ﬁ . E\é % LILLS

Telephone: 3 )ﬁ - LIZ-% — ge‘—l 3

Date: 2.4 -~ Mm._':} - [J

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time fo
" complete this questionnaire. .
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services ' Daily Weekly Monthly Never

[

a. Buying Stamps
b. Mailing Letters

c.  Mailing Parcels

[
]
J
[

L oo u

d. Pick up Post Office box mail

M
-

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

X
M
[
%
e.  Pick up general delivery mail = ]
I_]
[
[
[

OR R RO OWS
Lo

LI U

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings (] YES X NO

b. Resetting/using postage meter [Jyes [& NO

Nonpostal Services

Picking up government forms
a {such as tax forms) [XYES D NO

b. . Using for school bus stop D YES [E,NO

¢.  Assisting senior citizens, persons with disabilities, etc. 1__|_ YES ]ﬁ NO

If yes, please explain:

d.  Using public bulletin board B YES D NO

e. Other RYES %NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] ves @No

If yes, please explain:
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_If you have carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

] Better [] Justas Good || Neo Opinion orse

If yes, please explain:

For which of the fellowing do you leave your community? {Check all that apply.} Where do you go to obtain these
services?

[]  Shopping

] Personal needs
%:nking ‘

] Employment

] Social needs

5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[:] Yes D No

Mailing Address

/%Wo%m ﬂm dne

Aaiﬁm 285

e 3@ Y2 B5D o

e o 1o B0 7]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questicnnaire. .
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UNITED STATES
vl POSTAL SERVICE

Postal Service Customer Questionnaire
1, Please check the appropriate box to indicate whether you use the FOREST Post Cffice for each of the following:

Postal Services Baily Weekly Monthly Never

v

[]
M
i

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
o Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

I
M
[
i
[

g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Sighature Confirmation

h.  Sending Express Mail

OO0 O0o0/dDOED
OR QO OO0 0O
QOO0O0®DOO0

i Buying stamp-collecting material

Other Postal Services

a. ' Entering pemit mailings —Jves Ao
b. Resetting/using postage meter ' [] ves [g/NO
Nonpostal Services .
Picking up government forms
a (such as tax forms) D YES F’ZI/ NO
b.  Using for schooi bus stap [:l YES [ZNO
c.  Assisting senior citizens, persons with disabilities, etc. : @ YES . [j NO
If yes, please explain: . Helg i&éﬁiib ”iﬂng¥ Hﬁ@"ﬁ}
[li_a ¢ g‘gg @c kggfﬁ eYp L\ NS (ACOIM\ ng Ma ) :
d.  Using public bulletin board : [ivyes [MNo
e. Other Jyes [ nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ vyes RAno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently r_eceive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

D Eetter D Just as Good D No Qpinion M Worse
If yes, please explain: L;Dou,\& M\\NE’.T‘" \m&ﬁ mm\ [T ]O D..BD)(— {inv\\'é “ﬁ’*
\ - e -, OO \

Feor which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4 services?
M sroeens oY (rgue,
] Personal needs
]Er Banking D&.l( QFD e
] Employment
] Social needs
5. Do you currently use local businesses in the community?

{j Yes E] No

If yes, would you continue to use them if the Post Office is discontinued?

}Z} Yes D No

Mailing Address

e a¥Nie Sores

Address: P 0 E)Cb( Z&Lo EDT‘(EE;~+ LH P“ZLiZ,

Telephene;

Déte: tp“—\“]\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for faking the time to
complete this questionnaire. ‘
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obiaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirnation

h.  Sending Express Mail

O T O A O I~ B
I Y I 0 B
0 I . .
MO8 &A OO d

i. Buying stamb—col!ecting material
Other Postal Services

a. Entering permit mailings D YES

A NO

b. Resettinglusing postage meter _ [:[ YES rj NO
Monpostal Services

Picking up government forms '
a (such as tax forms) ] D YES E NO
b.  Using for schocl bus stop D YES rﬂ NO
c.  Assisting senior citizens, persons with disabilities, etc. ‘ D YES E NO

If yes, please explain:
d.  Using public bulletin board ' []ves P~ NO
e. Other [C1YES []nNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

[] YES [E NO

If yes, please explain;
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying starmp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nenpostal Services

Picking up government forms

a. {such as tax forms)

b.  Using for school bus stop

¢.  Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

O O

DD'EIEIEI@\DEI

[] YES
] YES E/NO

N oooooROR
Q

A ves ] nNo
[] YES Z/No

[] YES _|Z/No

ELL EELCE
QOUg00000

d. Using public bulletin board

e. Other

If yes, please explain;

Jves Ao
[Jves [ANo

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

Z/YES __DNO

Fo \ME Sl T T ED
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UNITED STATES
POSTAL SERVICE,

Postal Ser\nce Customer Questlonnalre
1. Please check the approprrate box to indicate whether you use the FOREST Post Ofﬁce for each of the following:

Postal Services - Daily Weekly Monthly Never
a. Buying Stamps D D E D
b. Mailing Letters D [Z D D
¢.  Mailing Parcels ] ] 0 ¥
d. Pick up Post Office box mail E D D D
e. Pick up general defivery mail D D D 'Z
f.  Buying money orders D D D g
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D B
h. Sending Express Mail D D D E/
i.  Buying stamp-collecting material |__]_ |:| D |E{
Other Postal Services
a. Entering permit mailings D YES r_tf/NO
b. Resetting/using postage meter D YES H NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) : ] ves [¥no
b, Using for school bus stop ] YES gNO
¢ Assisting senior citizens, persons with disabilities, etc. D YES - |—_\z NO

If yes, please explain: : //;4

=
d. Using public bulletin board [T ves [¥No
e. Other [T ves [&'no
: If yes, please explain: Afm

2. Do you pass another Post Office during business hours while traveling to or from work or shopping, or for personal needs?

E’YES ] NoO
Qax G’(‘O\fe,’, K fbmme LH.

If yes, please explam
Pk ﬂ@u aren’t ppen

at H\e_ +;meg]:ﬁe&i UHem.
1100 AM. < 4po-430Pm. M-
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currantly receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinfon D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you g‘o to obtain these

4 services?
4 Shopping Ock. Srove LA
i Personal needs N
V] Banking \
@ Employment Vi
]j Social needs i
5. Do you currently use local businesses in the community?

IZ Yes[j No

If yes, would you continue to use them if the Post Office is discontinued?

lz Yes!j No

Mailing Address

Name: 6_60\,\!\. Q' SU\‘W\‘(\(M&(

Address: Q Q&)K 2'—‘(:-2— ;5 ‘FQ‘(‘CBJT} Lp\' -7 ‘l"‘l‘Z-

Te[ephone:Bl % - 4L% B g73 l

T

pae: (| l (L
\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST -Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

CObiaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpos-taIQServices

a.

Picking up gevernment forms
(such as tax forms)

Using for school bus step

Assisting senior citizens, persons with disabilities, etc.

{ifyes, please explain:

Daily

]
[

DDDD@?D

[] YES
[] YES
[ ] YES

[ ves
] vEs

Weekly

-

S

=
\

L1 U

DDDD?

Monthly Never

I

Using public bulletin beard

Other

If yes, please explain:

[] YES
[] YES

o
[A0

2. Do you pass another Post Office during business hours while traveling to or from work, or shepping, or for personal needs?

If yes, please explain:

[} YES

e
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POSTAL SERVKCE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST Past Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps | ] i L

b.  Mailing Letters E/ ] O 4 o

¢.  Mailing Parcels ] ] ] D3_

d.  Pick up Post Office box mail E/ ] g ,
o0 ol

I 1 I

S o ooYeé

[ 0 B

I -

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

N A

i.  Buying stamp-coliecting material

Other Postal Services

a. Entering permit mailings Jyes [ | NO

b. Resetting/using postage meter Jyes [ ]nNoO

Nonpostal Services . .
Picking up government forms ‘

@ (such as tax formns) : %ES D NO

b.  Using for school bus stop D YES f_—_] NO

c. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d. Using public bulletin board [JYES [JNO

e. Other -_ " Jyes [nNo

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopgping, or for personal needs?

[ ] YES Edane—

If yes, please explain:
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whethar you use the FOREST Post Office for each of the following:

Postal Services ~

a. Buying Stamps

b.  Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mail

e. Pickup genefal delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation '

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services ‘ (

a. Entering permit mailings

b. Resettlng/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior ¢itizens, persons with disabilities, efc.

[f yes, please explain:

Daily  Weekly Monthly Never

000 00®O®O
OR®EOOREDN
gOouoooood

A ooooooooo

] Yes o}

] YES

A

] YES @’No
7 ves AR

P4 yes [_] NO ,
W&W

Using public bulletin board

QOther

If yes, please explain;

R Py,
] ves ¥ nNo
[1ves X no

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] ves [N NO




Dacker: 1363685 - 71242
Itgw Nbr: 21
Page Nbr: 2

: | UMITED STATES
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Postal Service Customer QueStionnai.re
1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

o’ O O
= s
0
D‘

a. Buying Stamps
b. Mailing Letters

¢.  Mailing Parcels

LT O

d. Pick up Post Office box mail

DDQ\D

L
CIRR

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

L

_

0 =7

. Buying stamp-coitecting material

DDDDD‘F\‘IDDD
.

Other Postaf Services

a. Entering permit mailings : D YES

b. Resetting/using postage meter D YES TEAO

Nonpostal Services
Picking up government forms

8 (such as tax forms) D YES rE/NO
b. , Using for school bus stop D YES mo

¢.  Assisting senior citizens, persons with disabilities, etc. ] Yes r_—‘[/NO

If yes, please exptain:

d.  Using public bulletin board Ij YES m-o
e. Other D

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from worifj shopping, or for personal needs?

T YES [ NO

If yes, please explain: _M
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POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery ser\nce

will compare to your current service? o
D Better [j Just as Good D No Opinicn @%,r;

If yes, please explain:

" For which of the fcllowing do you leave your community? {Check all that apply.} Where do you go to obtain these
services?

Snopping AN S : iy

] Personal needs

[ |  Banking

E/‘ Employment LS S ;&419_ \Oﬁ/\g‘h’/ -JM , i
[+ Social needs gax‘: . o—bﬁ' _ \\{\' g | ‘ _0 ‘
pg

5. Do you currently use local businesses in the community?

Yes E!

If yes, vFoﬂuyadcontinue to use them if the Post Office is discontinued?

Yes [j No

Mailing Address

Name: QOLA—.-«V-\ (/\/ﬁl

Address: @O Q%_a-\,t 3&2 4’O'Ld 247 '7/2.42,

Telephone: g\%a L\*Zg/ A(’)(7q

Date: (z_) L

Please add any additicnal cornments cn a separate piece of paper and attach it to this form Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services Daily  Weekly Monthly Never

O W O
o,
O
u

a. Buying Stamps

b. Mailing Letters \

¢. Mailing Parcels : Ml

d. Pick up Post Office box mail

Ll S\B@

.!.
1

D‘Q\DED

e. Pick up general delivery mail

f. Buying money orders

L1
L]
L1

Ooooo

L1 L]
[

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmatien, or Signature Confirmation

h.  Sending Express Mail

C1 ol Ll

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings . D YES

L1
5

b. Resetting/using postage meter D YES

L
z
o

Nonpostal Services

Picking up government forms
a. (such as tax forms) D YES |_| NO
b.  Using for school bus stop [ ] YeEs - [] NO
¢.  Assisting senicr citizens /persons with dasabxllt es, efc, D YES _| NO

Ifyes, please explain:

S N /
d.  Using public bulletin board ] YES ﬂuo

e. Other £ ‘ D YES D NO

Ifyes, pleaséexplain:

2. Do you pass another Post Office during businéss hours while traveling to or from work, or shopping, or for personal needs?
&M@ ]M_&LM \P&.n-ewj[&— DYES DNO

If yes, please explain: (S | At

@0%4@0 n
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POSTAL SERVICE»

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the foliowing:

Postal Services Daily

a. Buying Stamps D
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up general delivery maii

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

O ouongd

i.  Buying stamp-collecting material

L I U W By

I I B 4 I N A I

Weekly Monthly Never

-
[
I
]
I
e
.
]
-

Other Postal Services
a. Entering permit mailings [Tves M no
b. Resetting/using postage meter - [j YES @ NO
Nonpostal Services
Picking up government forms
8 (such as tax forms} D YES L_—J NO
b.  Using for school bus stop [___I YES E(NO
. € Assisting senior citizens, persons with disabilities, etc. ] YES [—gNO-
If yes, please explain:
d.  Using public bulietin board D YES Z’ NO
e. Other [Jyes [_]nNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work,' or shopping, or for personal needs?

[] YES

If yes, please explain:

&R0
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UNITED STATES
¥ POSTAL SERVICE .

If you have carrier dellvery there wili be no change to your delivery service — proceed to questton 4, If you currently receive
3. Post Office box service or general delivery service, complete this sectlon How do you think carrier route delivery service
will compare to your current service?

[j Better [ 1 Justas Good D No Opinion E Worse
Ifyes please expialn I Q\Q o e .'.. OO ISE. LAE (‘ g

ML o c.nh ll’ Olc.. IA 1puse and M‘""’WF’

Lo

For whlch of the followmg do you leave your commumty'? (Check all that appty } Where do you go to obtam these o & "\ €
wﬁﬁ_ﬁﬁ%uq_ - . | CAOS“’B

| * post offi ce
[“f  Personaineeds /i 56 ¢ U.Ld,b&

] Banking A !“EZEE j” E E [E : [ \—‘W@g\; ;

(]  Employment

il Social needs

5. Do you currently use Jocal businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Maifing Address

e OUNWAHAT

nasess: ¥ 0 BOX 4O, Fxest LA a2
retepnone: 3 (8- QRS - TLokE

e 527 (|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this gquestionnaire.

Treve waill be a bt of gm ple inetnvenienced by Ths deexsior

-0 Clogse The Forest P The title leter on vous~ QBN (ine
\neorreetyy stades Thad TTnis dedision 1% ﬁO i Beter -
exve owr Cusfomers”.
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Y UMITED STATES
sl POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a.  Buying Stamps . : @/ D D
b.  Mailing Letters FQ/ I—_-l
c.  Mailing Parcels ] [t

T
0
I
e. Pick up general delivery mail x I A
]
-
]
[

d. Pick up Post Office box mail (14

et

[t~
[

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

L T A T A T O I W A A

IV T R

i.  Buying stamp-cecllecting material

my

Other Postal Services

a. Entering permit mailings D YES E/Nb
b. Resetting/using postage meter I___] YES m
Nonpostal Services l

e s pomermentfoms ves o
b. Using for school bus stop |__]_ YES [G’NO
c.  Assisting senior citizens, persons with disabilities, etc. : ] YES E/NO

If yes, please explain;

=g
MO

d. Using public bulletin board

<
m
w

Lt

e. Other

<
m
[17]

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES W

If yes, please explain:
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] UNITEDSTATES
o POSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or generai delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better E_]_ Just as Goecd D Ne Opinion We

If yes, please explain:

' For which of the following do you leave your community? (Check all that appiy.) Where do you go to obtain these

4 services?
5 sows s - Dok Howe
[Z Personal needs &M ’dT-’OﬂJL
4~ Banking Je b Hega
gj Employment W
]j Social needs W
5. De you currently use lgcal businesses in the community?

D Yes [—_ No

If yes, would you continue {0 use them if the Post Office is discontinued?

D Yes D No

Mailing Address

wne_Hotll on ﬂLq 7 E
pisress. P ©. Boy 381

Telephone: 3] 8 = YA§ L0095

e b=1- 1]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire. )
Xﬁh' Go i), e ¥
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UMITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box {o indicate whether you use the FOREST Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D E D
b, Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money ofders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mall.

DooOooOorRoon

ooooOoooog
OO0 0OnDooxXx
W& ERR OKX O

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES m NQ
b. Resetting/using postage meter I:_]_ YES EE_ NO
Nonpostal Services

Picking up government forms
a (such as tax forms) ’—_—l YES m NO
b.  Using for school bus stop l:] YES Eﬁ* NO
€. Assisting senior citizens, persons with disabilities, etc. ] yes @ NO

If yes, please explain:

d.  Using public bulletin board

K No
@No

<
m
€]

O O

e. Other

If yes, please explain:

* 2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

m YES [_] NO
es, please explaip:

05 L /ﬁgm/e/ oz
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Postal Service Cusfomer Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

]
]
I
[

a. Buying Stamps
b. Mailing Letters

¢. Mailing Parcels

OO ™ Ll

d. Pick up Post Office box rnail

OOMOOD®UONX
X OO MKXDO OO

e.  Pick up general delivery mail 1 Il
f.  Buying money orders ‘ ] N
-g.  Obtaining special services, including Certified Mail, Registered Mail, Insured — D
Mail, Delivery Confirmation, or Signature Confirmation —]
h.  Sending Express Mail D D
i.  Buying stamp-colilecting material ] ]
Other Postal Services
a. Entering permit mailings ] YES @ NO
b. Resetting/using postage meter [1ves ¥ no

Nonpostal Services

Picking up government forms
8 (such as tax forms) _@’ YES [_] NO

b.  Using for school bus stop Jyes BGnwo

¢. Assisting senior citizens, persons with disabilities, etc. D YES @ NO

If yes, please expiain:

d.  Using public bulletin board [1ves [Kjno

. Other ] YES []NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Jves X no

If yes, please explain:
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N UNITED STATES
POSTAL SERVICE»

If you have carrier deiivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
" will compare to your current service?

] Better [J Just as Good [] No Opinion ] worse

I yes, please explain:

4 For which of the following do you Ieave your community? (Check all that apply.) Where do you go to obtain these
services?

I Shopping

] Personal needs
[J  Barking

D Employment
[]  Social needs

5. Do you currently use local businesses in the community ?

@ Yes D No

if yes, would you continue to use them if the Post Office is discontinued?

@ Yes D No

Mailing Address

Address: f Aé d &Y,gwﬂ /7 @ M la 7/:6 3
roeprore. 5 /£~ ¢/ D JP! = O LS

we o - F - [/

£

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining speciél services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a. {such as tax forms})

b.  Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc.

Ifyes, please explain;

Daily

]
g

DDDD,DE\D

[J ves
[] YES

] yeES
] YEs
[] YES

Weekly

3
]

DDDDG\DD

'No
no

ANo

lZ(NO '

E/NO

rd
]
v
[
]

rd

-
0
0

Monthly Never

NQOO0oood

d. Using public bulletin beard

g, Other

If yes, please explain:

 ves

[] YES

] noO

B(No

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

(] YES

[FNo
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POSTAL SERVICEs

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently receive
3. Post Office box service or general delivery service, complete this section, How do you think carrier route delivery service
will compare to your current service? '

[_] Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the foliowing do you leave your community? (Check all that 2pply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employment

Social needs

I A R

5. Do you curpently use local businesses in the community?

Yes [ | No

If yes, would you continue to use them if the Post Office is discontinued?

D Yeslj No

Mailing Address

Name: JC u)i"a ]H»] V‘-Sjr'é\ﬂ

Address: ? Cl . BDSL 2 8 5 , FU ﬁ?g‘\' }\r\ﬁ VY
Telephone: 3 \ % - L‘ka:\& - 9\ ] L\"\

Date: L?"\‘-H

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D Al | D

b.  Mailing Letters _l-_] {Z D r_]_

¢.  Mailing Parcels r___J D lj D

d. Pick up Post Gffice box mail ’Z/ D lj D

e. Pick up general delivery mail |—_:] l:l D rj/
f.  Buying money orders D D D [Z/
v o ik ettt w A R <
h. Sending Express Malil I . ]

i. Buying stamp-collecting material D D r_]_ @/

Other Postal Services

a.

b.

Entering permit mailings NO

O O
o

Resetting/using postage meter YES l—_ NO

Nonpostal Services

a.

Picking up government forms

(such as tax forms) D YES lz NO
Using for school bus stop I—_]_ YES Zi NO
Assisting senior citizens, persons with disabilities, etc. D YES @/NO
If yes, please explain:

Using public bulletin board Jves [No

Other Tves | NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal neads?

] ves [ no

If yes, please explain:
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POSTAL SERVKEs

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[] Better [Z/Just as Good [l No Opinion [ worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. sefvices?
I_Z[” Shapping
.4~ Personal needs
P
[,,_7_’ Banking
[]  Employment
] Social neads
5. Do you currently use local businesses in the community?

|Z/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?
Q/st [ No

Mailing Address

e Thomas Shatpliv/

Address; P—D, E@é _‘L’ 97 é )

Telephene: %gglféij"fﬁﬁif
Date: é’ "'J' "J{

Please add any additional comments on a separate piece of paper and attach it fo this form. Thank you for taking the time to
complete this questicnnaire,
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POSTAL SERVICE.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services

a.

Buying Stamps
Mailing Letters
Mailing .Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Picking up government forrms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

OO0 00U RO LU U

] YES

] ves

[] YES
] YES
[] YES

Weekly Monthly Never

EI

dUUoxXO0OR
DOXX OOOOK
0

X

o]

il

Using public bulletin board

Other

If yes, please explain:

] vES
-] YES

2. Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for parsonal needs?

If yes, please explain;

YES

] NO
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™ UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently receive
3. Post Cffice box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

I_j Better D Just as Good / No Cpinion D Worse

If yes, please explain;

For which of the foliowing do you leave your community? {Check all that apply.} Where do you go 1o obtain these
services?

Shopping  \{ N\, w YN Q,

Personal needs

Banking

Employment

QDDDB\

Social needs (/\'\ QAN €A e

5. . Doyou currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Cffice is discontinued?

X Yeslj No

Mailing Address

- i \ A
Narme: .‘“_/f)\\ D oned g &Y R&BG TJV\WV\

Address: p ] 6 ) ,P—ZG \[ ?;3 Q 2\ 7 M i [A
. !
Telephone: % \9 T L"ZB i 2 3 \I ‘

Date: _ (‘0 ’%"(/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
¥ POSTAL SERVICE.

Postal Service Customer Questionnaire
1. - Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services Daily Weekl Monthly Never

]
(]

cd

a. Buying Stamps
b.  Mailing Letters

c.  Mailing Parcels

=g

d. Pick up Post Office box mail

e. Pick up generat delivery mail

[
[
L

<,
N

=i

f.  Buying money orders

DTL(L\EIDDEID

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

ODOoDOoDROO0

i Buying stamp-collecting material

N oooooooEB

Other Postal Services

a. Entering permit mailings D YES NO
-

b. Resetting/using postage meter [Jyes [« No

Nonpostal Services

Picking up government forms
& (such as tax forms) [Jves [~ no

b, Using for school bus stop D YES [E/NO

c.  Assisting senior citizens, persons with disabilities, etc. D YES | _j NO

if yes, please explain:

#

d.  Using public bulletin board Tves [¥no

e. Other HRES ero

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, zshopping, or for personal needs?

YEs [_] NO
If yes, please explain: ; P
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UNITED STATES

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you cusrently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service? ‘

[] Better [ ] Justas Good [_] No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these
servi(/;es?

]'E/ Shopping

#
#

Personal needs

o

Ll

Banking

Employment

‘j Social needs

Ll

5. Do you Ec:;;rrent!y use local businesses in the community?
|

Yes r___l No
If yes, would,you continue to use them if the Post Office is discontinued?
B'!Yes D No

Mailing Address
Name, ﬂmm
7

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.
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UNITED STATES

ol POSTAL SERVICE»

Postal Service Customer Questionnaire -
1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Cther Postal Services

a.

b.

a.

Daily

Ooooododddan

1 L I L B R B O

[
I

DDDDEDDK]\KK

Weekly Monthly Never

oo0oonNEO00

Entering permit mailings [Jves FIno
Resetting/using postage meter l—_—_[ YES ]_:}_/NO'
Nonpostal Services

Picking up government forms

(such as tax forms) D YES [——:h(o
Using far school bus stop [:( YES [E/NO
Assisting senior citizens, persons with disabilities, etc. D YES 946
If yes, please explain:

Using public bulletin board [ Yes EI'Né
Other [] vyes [—FNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] Yes

[Srio
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UNITEDSTATES
POSTAL SERVICE .

If you have carrier delivery, there wili be ng change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare o your current service?

D Better D Just as Good r___[ No Opinion r____l Worse

If yes, please explain;

4 For which of the foliowing do you leave your community? {Check all that apply.} Where do you go to obtain these
: serviges?
/| Shopping

Personal needs

Banking

Employment

Social needs

ISNERUNSN

5. Do you ;Zrenﬂy use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

!j Yes [:I No

Mailing Address
e Liwd s QL[S

Address: 91 f A/W\% 57] ﬁ% @/&M [.?J'j)LLB
Telephone: '3 | f - L} }Y - ? Q? =
Date: Cv - 7- 1]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for takmg the time to
complete this questionnaire.
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POSTAL SERVICE:

Postal Service Customer Questionnaire -
" 1. Please check the appropriate box to indicate whether you use the FOREST Post Office for each of the following:

Postal Services

a.

R

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

Daily

Doooooooon

Weekly MonthlY Never

v o

M

- ,

AN

L_‘EIU:\D

. oDoooooooo
]

Entering permit- mailings []ves W] nNo

Resetting/using postage meter "] ves Qﬂuo
Nonpostal Services

Picking up government forms @/

{such as tax forms) V] YES I——J— NO

Using for school bus stop D YES Z/NO

Assisting senior citizens, persons with disabilities, etc. D YES |E| NO

If yes, please explain;

Using public bulletin baard ] ves NO,

Other [ ves Fﬁ;

2. Do you pass another Post Office during business hours while traveling to or from wark, or shoppi

If yes, please explain;

If yes, please explain;

[ YES

ng, ot f6r personal needs?
NO
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‘ POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to questicn 4, If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

] Better ] Justas Good ] No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

serviges? _
F/ snoing Qpl Evove,  — Monree
. Personal needs JOKL}% glf\fe/

¥
V]
s
:

| . Employment

S

Sccial needs @GL k g\fd\/@)

5. Do you currently-use lecaf businesses in the community?

Yes D No

If yes, would continue to use them if the Post Office is discontinued?

¥ Yes[_ ] No

Mailing Address

Name: C\L&V £ d &V

pasress | DOSY Jvfzuu 599 (@%ﬂ e, g@ 71243

e S 1y 2P RS

L= (—/]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box ta indicate whether you use the FOREST Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Ofﬁce box mail
e,  Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a.

Daily

[

EIDDDEKE\TDE{

Zd

N Y T B B

]
g

[
[
[

FB/
[
]

Weekly Wonthly Never

]
[
-
-
]
g
]
I

Ve

e. Other

a. Entering permit mailings D YES @/No
b. Resetting/using postage meter D YES @/NO
Nonpostal Services

Picking up government forms

{such as tax forms) IE,YES [j NO
b.  Using for school bus stop ] ves MO
c. Assisting senior citizens, persons with disabilities, etc. E] YES rg/NO

If yes, please explain;
d. Using public bulietin board D YES I_ NO

[Jves [rfo

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain: P

iSes

T NO

fonleesC /@:-JL @(24‘(@ heqe i LUM% ;
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08/02/2011

HATTON TUGGLE

PO BOX 381
FOREST, LA 71242

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Forest Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response fo your letter:

« You expressed a concern about the services available frem the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp saies, package
pick up, special services and money order sales.

If it is determined that a discontinuance of the Forest Post Office should be pursued, a formal proposal will be posted in the Cak
Grove Post Office and Forest Post Office at a later date. If you have additional questions or comments, please feel free to
contact Alfred Christaphe at (504) 589-1835.

) Sincerely,

Wi

RONALD NELSON

Manager, Post Office Operations
701 Loyola ave

New Orleans , La, 70113-8998
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08/02/2011

SONYA HART

PG BOX 402
FOREST, LA 71242

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Forest Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

If it is determined that a discontinuance of the Forest Post Office should be pursued, a formal proposal will be posted in the Oak
Grove Post Office and Forest Post Office at a later date. If you have additional questions or comments, please feel free to
contact Alfred Christophe at (504) 582-1835.

Sincerely,

i

RONALD NELSON

Manager, Post Office Operations
701 Loyoia ave

New Orleans , La, 70113-9298
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09/02/2011

SONYAT HART

PO BOX 402
FOREST, LA 71242

Dear Postal Service Custorner;

Thank you for retuming your questicnnaire concerning the proposed discontinuance of the Forest Post Office. Your cornments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concem about having to fravel to another Post Cffice for service. Services provided at the Post Office will be
available from the carrier, and custorners will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the maiibox. Stamps by Mail and Money Order Application forms are available for customer

convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Forest Post Office should be pursued, a formal proposal will be posted in the Dak
Grove Post Office and Forest Post Office at a later date. If you have additional questions or comments, please feel free to
contact Alfred Christophe at {(504) 589-1835.

Sincerely,

RONALD NELSON

Manager, Post Office Operations
701 Loyola ave

New Orleans , La, 70113-56558
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09/02/2011

SAMMY YATES

PO BOX 362
FOREST, LA 71242

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Forest Post Office. Your comments,
along with others received, will be ingiuded in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the services avatlable from the naral carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

If it is determined that a discontinuance of the Forest Post Office should be pursued, a formal preposal wilk be posted in the Oak
Grove Post Office and Forest Post Office at a later date. If you have additional questions or comments, please feel free to
contact Alfred Christophe at (504) 589-1835.

Sincerely,

il /7/-

RONALD NELSON

Manager, Post Office Operations
701 Loyola ave

New Crleans , La, 70113-9998
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09/02/2011

CURTIS BUTLER

PO BOX 428
FOREST, LA 71242

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Forest Post Office. Your comments,
along with others received, will be included in the official record and considered carefufly before further action is taken,

In response to your letter:

« You expressed a concern about the services available from the rural carrier, The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

If it is determined that a discontinuance of the Forest Post Office should be pursued, a formal praposal will be posted in the Oak
Grove Past Office and Forest Post Office at a later date. If you have additional questions or comments, please feel free 1o
contact Alfred Christophe at (504) 589-1835.

Sincerely,

/Z‘[L%///Z

RONALD NELSON

Marager, Post Office Operations
701 Loyola ave

New Orleans , La, 70113-9998
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09/02/2011

WANDA KELLEY

PO BOX 284
FOREST, LA 71242

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Forest Post Office. Your comments, -
along with others received, will be included in the official record and considered carefully before further action is taken.

in response to your letter:

« You expressed a concem about the services available from the rurat camier. The rural carmier provides zll the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

« You expressed a concem that you requested and were denied rural delivery service. There are several guidelines which must
be met prior to a road being approved for delivery. The road to be traveled must be maintained at all times of the year. It cannot
dead end in a private driveway even if the drive is maintained by a municipality. There must be a suitable turning point provided
for the carrier, preferably with no backing. If backing is involved, there are other guidelines to adhere to. If backing is
necessitated, the Postmaster must verify it is in a low-fraffic area and there are no children in the immediate vicinity on a regular
basis. There must also be a minimum of one family per cne-half mile of travel. If you have applied for and been denied an
extension, you may wish to contact your local magistrate or other county official to determine if they can bring your road up to
these standards. Af that point, you may reapply for delivery. ’

If it is determined that a discontinuance of the Forest Post Office should be pursued, a formal proposal will be posted in the Qak
Grove Post Office and Forest Post Office at a later date. If you have additional questions or comments, please feel free to
contact Alfred Christophe at (504) 589-1835.

/8

RONALD NELSON

Manager, Post Office Operations
701 Loyola ave

New Orleans , La, 70113-9998

Sincerely,
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06/02/2011

ARDEN & SUSAN SMITH

PO BOX 221
FOREST, LA 71242

Dear Postal Service Customer:

Thank you for returnting your questionnaire concerning the proposed discontinuance of the Forest Post Office. Your comments,
along with others received, will be included in the official recard and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem about the services available from the rural camier. The rural ¢armier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

Ifit is determined that a discontinuance of the Forest Post Office should be pursued, a formal proposal will be posted in the Oak
Grove Post Office and Forest Post Office at a later date. If you have additional questions or comments, please feel free to
contact Alfred Christophe at (504) 589-1835.

Singerely,

i/

RONALD NELSON

Manager, Post Office Operations
701 Loyola ave

New Orieans , La, 70113-9998
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09/02/2011

JOAN C. SUMRALL

PO BOX 242
FOREST, LA 71242

DCear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Forest Post Office. Your commehts,
along with others received, will be included in the official record and considered carefully before further action is taken.

In respense to your letter:

You expressed a concem about the limited hours of operation at the Post Office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of deliveries and revenue. A workload analysis indicated the
office level had declined and qualified for for less hours of service per week, Carrier service will provide 24-hour access to the
mail.

If it is determined that 2 discontinuance of the Forest Post Office should be pursued, a formal proposal will be posted in the Oak
Grove Post Office and Forest Post Office at a later date. If vou have additional questions or comments, please feel free to
contact Alfred Christophe at (504) 589-1835.

Sincerely, ‘
[/

'RONALD NELSON

Manager, Post Office Operations
701 Loyola ave
‘New Orleans , La, 70113-9998
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09/02/2011

ANGELA JOHNSON

PO BOX 429
FOREST, LA 71242

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Forest Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:
» You expressed concem about having to erect a rural mailbox. Customers are not required to erect rurat mailboxes. Customers
may apply to receive PO Box service from the administrative Post Office located or another |ocation that is more convenient.

s You expressed a concem about the senvices available from the rural carrier. The rural carier provides all the services that are
available at the Post Office with the exception of PO Bax service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales. '

If it is determined that a discontinuance of the Forest Post Office should be pursued, a formal proposal will be posted in the Oak
Grove Post Office and Forest Post Office at a later date. [f you have additional questions or comments, please feel free to
contact Alfred Christophe at (504) 589-1835.

g/

RONALD NELSON

Manager, Post Office Operations
701 Loyola ave

New Oreans , La, 70113-9998

Sincerely,
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09/02/2011

DORIS DEMMON -

PO BOX 354
FOREST, LA 71242

Dear Postal Service Customer:

Thank you for refurning your questionnaire concerning the proposed discontinuance of the Forest Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter: ‘

« You expressed & concern about the services available from the rural camier, The rural carrier provides all the services that are
available at the Post Cffice with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

If it is determined that a discontinuance of the Forest Post Office should be pursued, a formal proposal will be posted in the Qak
Grove Post Office and Forest Post Office at a later date. If you have additional questions or comments, please feel free to
contact Alfred Christophe at (504) 589-1835.

g8

RONALD NELSON

Manager, Post Office Operations
701 Loyola ave

New Orieans , La, 70113-9998

Sincerely,
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09/02/2011

MATTIE JONES

PO BOX 226
FOREST, LA 71242

Dear Postal Service Customer:

Thank you for refuming your questionnaire concerning the proposed discontinuance of the Forest Post Cffice. Your comments, -
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

You expressed a concem about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PC Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales. ’

You expressed a concem aboul senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Cenfralized Box Units.
Custorners do not have to make a special trip to the Post Office for service. Special provisions are made Tor hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

if it is determined that a discentinuance of the Forest Post Office should be pursued, a formal proposal will be posted in the Oak
Grove Post Office and Forest Post Office at a later date. if you have additional questions or comments, please feel free to
contact Alfred Christophe at (504) 589-1835.

7/

RONALD NELSCN

Manager, Post Office Cperations
701 Loyola ave

New Orleans , La, 70113-9998

Sincerely,
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08/0272011

FOREST LAWN CEMETERY

PO BOX 385
FOREST, LA 71242

Dear Postal Service Customer:

Thank you for returriing your questionnaire conceming the proposed discontinuance of the Forest Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your lefter:

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package -
pick up, special services and money order sales.

If it is determined that a discontinuance of the Forest Post Office should be pursued, a formal proposal will be posted in the Oak
Grove Post Office and Forest Post Office at a later date. If you have additional questions or comments, please feel free to
contact Alfred Christophe at (504) 589-1835.

Sincerely,

RONALD NELSON

Manager, Post Office Operations
701 Loyola ave

New Orleans , La, 70113-9998
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08/022011

DAVID TRAVIS

PO BOX 445
FOREST, LA 71242

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Forest Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response te your letter:

You expressed a concermn about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

If it is deterrnined that a discontinuance of the Forest Post Office should be pursued, a forrnal propoesal will be posted in the Oak
Grove Post Office and Forest Post Office at a later date. [f you have additional questions or comments, please feel free to
contact Alfred Christophe at (504) 589-1835.

Sincerely,

/ZZW V%

RONALB NELSON

Manager, Post Office Operaticns
701 Loyola ave

New QOrleans , La, 70113-9998
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09/02/2011

FERREL STEWARD

P BOX 291
FOREST, LA 71242

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Forest Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about the services available from the rural camier. The rural carrier provides all the services that are
available at the Post Cffice with the exception of PO Box service and bulk mail aceeptance. This includes stamp sales, package
pick up, special services and money order sales.

If it is determined that a discontinuance of the Forest Post Office should be pursued, a formal proposal will be posted in the Oak
Grove Post Office and Forest Post Office at a later date. If you have additional questions or comments, please feel free to
contact Alfred Christophe at (504) 589-1835.

Sincerely,

W

RONALD NELSON

Manager, Post Office Operations
701 Loyoia ave

New Oreans , La, 70113-9998
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09/02/2011

LARRY & NITA DENMOCN

PO BOX 354
FOREST, LA71242

Dear Postal Service Customer:

Thank you far returning your questionnaire concerning the proposed discontinuance of the Forest Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the services available from the rural carrier. The rural camier provides all the services that are
avatlable at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

If it is determined that a discontinuance of the Forest Post Office should be pursued, a formal proposal will be posted in the Gak
Grove Post Office and Forest Post Office at a later date. If you have additional questions or comments, please feel free to
contact Alfred Christophe at (504) 589-1835.

Sincerely,

;‘;'ZZW /A

RONALD NELSON

Manager, Post Office Operations
701 Loyola ave

New Orleans , La, 70113-6558
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09/02/2011

JOSEPH ELLIOT

PO BOX 283
FOREST, LA 71242

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Forest Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

You expressed a concem about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Qffice with the exception of PO Box service and bulk mail acceptance. This mcludes stamp sales, package
pick up, special services and money arder sales.

If it is determined that a discontinuance of the Forest Post Office should be pursued, a formal proposal will be posted in the Oak
Grove Post Office and Forest Post Office at a [ater date. If you have additionai questions or comments, please feel free to
contact Alfred Christophe at (504) 589-1835.

Sincerely,

RONALD NELSON

Manager, Post Office Operations
701 Loyola ave

New Orleans , La, 70113-9998
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09/02/2011

MILLIE JONES

PO BOX 397
FOREST, LA 71242

Dear Postal Service Customer: -

Thark you for returning your questionnaire concerning the proposed discontinuance of the Forest Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the services available from the rural carrier, The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and morey order sales.

If it is determined that a discontinuance of the Forest Post Office should be pursued, a formal proposal will be posted in the Oak
Grove Post Office and Forest Post Office at a later date. If you have additional questions or comments, please feel free to
contact Alfred Christophe at (504) 589-1835.

Sincerely,

RONALD NELSON

Manager, Post Office Operations
701 Loyola ave

New Oreans , La, 70113-9998
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09/62/2011

EVALYONS

PQ BOX 257
FOREST, LA 71242

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discortinuance of the Forest Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response 1o your letter:

« You expressed a concem about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail accepiance, This includes stamp sales, package
pick up, special services and money order sales.

Ifit is determined that a disconfinuance of the Forest Post Office should be pursued, a formal proposal will be posted in the Oak
Grove Post Office and Forest Post Office at a later date. If you have additional questions or comments, please feel free to
contact Alfred Christophe at (504) 589-1835.

g/

RONALD NELSON

Manager, Post Office Operations
701 Loyola ave

New Orleans , La, 70113-9998

Sincerely,
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Q9/02/2011

M. DRIVER

PO BOX 326
FOREST, LA 71242

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Forest Post Offica. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response {o your letter;

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accemmodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If itis determined that a discentinuance of the Fores{ Post Office should be pursued, a formal proposal will be posted in the Oak
Grove Post Office and Forest Post QOffice at a later date. If you have additional questions or comments, please feel free to
contact Alfred Christophe at (504) 589-1835.

Sincerely,

RONALD NELSON

Manager, Post Office Operations
701 Loyola ave

New QOrleans , La, 70113-9998



Docker: 1363685 - 71242
Itemn Nbr: 22
Page Nbr 20

09/02/2011

WILBER HAMILTON

PO BOX 301
FOREST, LA 71242

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Forest Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

If it is determined that a discontinuance of the Forest Post Office should he pursued, a formal proposal will be posted in the Oak
Grove Post Office and Forest Post Office at a later date. If you have additionat questions or comments, please feel free to
contact Alfred Christophe at (504) 5BS-1835.

RONALD NELSON
Manager, Post Office Operations

701 Loyola ave
New Qrleans , La, 70113-9998

Sincerely,
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0g/02/2011

TRAVIS HUGHES

PO BOX 222
FOREST, LA 71242

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Forest Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

You expressed a concem about the services available from the rurail carrier. The rural carrier provides all the services that are
available at the Post Cffice with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, spedial services and money order sales.

[fit is determined that a discontinuance of the Forest Post Office should be pursued, a formal proposal will be posted in the Oak
Grove Post Office and Forest Post Office at a later date. If you have additional questions of comments, please feel free to
contact Alfred Christophe at (504) 589-1835.

Sincerely,

17y
RONALD NELSON
Manager, Post Office Operations

701 Loyola ave
New Orleans , La, 70113-8998
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09/02/2011

DAVID & JAMIE JOHNSON

PO BOX 356
FOREST, LA 71242

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Forest Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

in response to your letter:
« You expressed a concem about the services available from the rural carvier. The rural camier provides all the services that are

available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

If itis determined that a discontinuance of the Forest Post Office should be pursued, a formal proposal will be posted in the Oak
Grove Post Office and Forest Post Office at a later date. If you have additional questions or comments, please feel free to
contact Alfred Christophe at (504) 589-1335.

Sincerely,

RONALD NELSON

Manager, Post Office Operations
701 Loyola ave

New Orleans , La, 70113-59¢3
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09/02/2011

BECKY ROBERTS

2983 HWY 577
PIONEER, LA 71266

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Forest Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concem about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

If it is determined that a discontinuance of the Forest Post Office should be pursued, a formal proposal will be posted in the Oak
Grove Post Office and Forest Post Office at a later date. If you have additional guestions or comments, please feel free to
cantact Alfred Christophe at (504} 588-1835. :

g/8

RONALD NELSON

Manager, Post Office Operations
701 Loyola ave

New Orleans , La, 70113-9998

Sincerely,
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08/02/2011

-JOSEPH & PENNY P.

PO BOX 290
FOREST, LA 71242

Dear Postal Service Customer:

Thank you for retuming your guestionnaire concerning the proposed discontinuance of the Forest Post Office. Your comments,
along with others received, will be included in the official record and censidered carefully before further action is taken.

In response to your letter:

You expressed a concem about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and buik mail acceptance. This includes stamp sales, package
pick up, special services and money order sales,

Ifit is determined that a discontinuance of the Forest Post Office should be pursued, a formal proposal will be posted in the QOak
Grove Post Office and Forest Post Office at a later date. If you have additional questions or comments, please feel free to
contact Alfred Christophe at (504) 589-1835.

Sincerely,
§
/)
RONALD NELSON

Manager, Post Office Operations
701 Loyola ave
Mew Orleans , La, 70113-8998
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Postal Service Custemer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the FOREST Pest Office on 05/25/201 4. Additionally, during the survey
period, questionnaires were available at the FOREST Post Cffice to walk-in retall customers.

1. Number of Questionnaires

Total Questionnaires distributed ) 155
Favorable te proposal 2
Unfavorable to proposal 26
Expressing ne opinion 9

Tetal questionnaires received 37
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Postal Concerns

The following postal concems were expressed

Concem (UnFavorable):

Customer expressed a concern that they requested and were denied rural delivery service,

Respense:

There are several guidelines which must be met prior to a road being approved far delivery. The rcad to be traveled must be maintained at all imes of the
vear. it cannotf dead end in a private driveway even if the drive is maintained by a municipality. There must be a suitabie turning point provided for the carrier,
preferagly with no packing, If backing is involved, there are other guidelines to adhere to. If backing s necessitated, the Postmaster must verify it s in a
low-traffic area and there are no children in the immediate vicinity on a reguiar basis. There must also be a minimum of one family per cne-ralf mie of travel. i

vou have applied for and been denied 2n extension, you may wish to contact your local magistrate or other county officiai to determine if they can bring vour
road up to these standards, At that paint, you may reapply for delivery. ’

Concem (UnFavorable):
Customers expressed concern about having to erect a rural mailbox.

Response:

Customers are not required to eract rural mailboxes. Customers may apply to receive PO Box service from the administrative Post Office located ar another
iocation that is more convenient,

Concem {UnFaverable):
Customers were concemned about having to travel to ancther Post Office for service.

Response:

Services provided at the Post Ofiice will be available from the carrer, and customers wiil net have to fravel to ancther Post Office for service. Most
fransactions do not require meeting the carier at the mailbox. Stamps by Mail and Money Order Application forms are availabte for customer convenience.
Stamps are also availabie at many stores and gas stations were customers may already shop, oniine at usps.com. or by calling 1-800-STAMP-24.

Concem (UnFavorable}:
Customers were concerned about mail security.

Response:

Custemers may place a Tock on their mailbexes, The mailbox must have a slot large encugh fo accommodate the customer's normai daily mal volure, The
Postal Service does nct open mailboxes which are locked and deoes not acoept keys for this purpose.

Concem {UnFavorable):
Customers were concerned about obtaining services from the carrier,

Response:

The rural carrier providas all the services that are available at the Post Office with the exception of PO Bex service and bulk mail acceptance. This ncludes
stanp sales, package pick up. special services and maney order sales.

Concern {UnFavorable):

Customers were concemed about senior citizens.

Response:

Carrier service is bengficial to many senior citizens and those who face special challenges because the carrier can provide dejivery and retail services to
readside mailboxes or Centralized Box Units, Customers do not have io make & special trip to the Post Office for service. Special provisions are made for

hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the administrative costmaster for more
information.

Concem {UnFavorable):
Customers were concemed about the limited hours of cperation at the Post Office,

Respense:

Posimaster level and office service hours are determined by a workload analysis which includes the number of deliveriss and revenus. A workload analysis
indicated the office jevel had declined and qualified for for less hours of service per week. Carrier service will provide Z4-hour access to the mail.

Nonpostal Concerns
The following nonpostal concems were expressed
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Community Meeting Roster

Postal Service Respresentive (Names and Titles): Date: 06/16/2011
Trent Nelson, MPOO 6 Time 6:00 PM

Total Number of Customers Present: 44 Place: 138 Clover Street, Forest, LA 71242

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for
public inspection. '

Names of Customers Present:

Name Mziling Address {optional) Zip Code Phone Number
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. Community Meeting Roster

Postal Service Respresentive (Names and Titles): Date: 06/16/2011
Time__6:00 PV

Tren® Neldion, MPoO

Total Number of Customers Present: L—\S Pléce: 138 Clover Street, Forest, LA 71242

This document may become a part of the official record that will be available for public viewing.

Names o_f Customers Present:

Maifing Address {optional) Zip Code Phone Number
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Community Meeting Roster

Postal Service Respresentive {Names and Titles):

Total Number of Customers Present:

This document may become a part of the official record that will be available for public viewing. '

Names of Customers Present:

Date: 06/16/2011

Time 6:00 PM

Place: 138 Clover Street, Forest, LA 71242

Name Mailing Address (optional) 7ip Code Phone NUmber
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Postal Service Respresentive (Names and Titles): : Date: 06/16/2011
" Time 6:00 PM

Total Number of Customers Present: Place; 138 Clover Street, Forest, LA 71242

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (opticnal) Zip Code . Phone Number
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date:  06/16/2011
Time 6:00 PM

Total Number of Customers Present: Place: 138 Clover Street, Forest, LA 71242

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Narme - Mailing Address (optional) . Zip Cdde Phone Number
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Postal Service Customer Community Meeting Analysis

{categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customers were concerned about having to travel to ancther Post Office for service.

Response:

Services provided at the Post Office will be availabie from the carrier. and customers will not have to travei to anather Post
Office for service. Most transactions do riot require meeting the carrier at the mailbox. Stamps by Mail and Mcney Order
Application forms are available for customer convenience. Stamps are also available at many stores and gas stations
were customers may already shop, online at usps.com, or by calling 1-800-5TAMP-24.

Concem {UnFavorable):
Customer expressed a concern about leaving money in the mailbox.

Response:

A guestionnaire was sent fo the postal inspection service concerning mail theft and vandalism in the area. Their records
indicate that there has not been any report of mait thef or vandalism in the area. However, customers may place a note in
their mailboxes instructing the carrier to sound their horn when they arrive, in order to transact financiat business.

Concern (UnFavorable):
Customer expressed a concem about the PO Box lobby remaining open additional hours at the Post Office.

Response:
Offica hours are determined by the workload at the office. The Post Office workload anaiysns deiermined that the present
office hours should sufficiently meet customer needs.

Concern (UnFavorabie):
Customers were concerned about the limited hours of operation at the Post Office.

Response:

Postmaster level and office service hours are getermined by a warklead analysis which includes the number of deliveries
and revenue, A workload analysis indicated the office level had declined and qualified for for less hours of service per
week. Carrier service will provide 24-hour access to the mail.

Concern (UnFavorable).
Customers stated the Post Office had been ciased without going through the format discentinuance procedure.

Response:

Operation of the Post Office was suspanded because of an emergency -but it has not been officially discontinued. An
emergency suspension is a temporary change, not a permanent closing of the Post Office. Extensive information must be
analyzed before a final decision is made. Reguiations require the pesting of a propasal to close and a final determination
before the office can be officially closed. Customers that do not agree with the final determmatlon may appeai that
determination to the Postal Regulatory Comimission.

Concern {UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Serwce for the needs of the community.

Response:

The Postal Service is required to provide each commu—ﬁty with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service wili meet the mailing and service needs of the community in a
more cost effective manner.

Concern (UnFavorable):
Customers questioned the economic savings of the proposed discentinuance. Concern was also expressed that toe much
money was spent in the larger cities.

Response:

Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster position.
The Pastai Service estimates an annual savings with this change. Additional funds are necessary in large: cities because
of a greater workload. Larger cities often realize greater revenue which zan offset their greater expenses.

Concern {UnFavorable):
Customer expressed a concemn about the cost savings obtained by the Postal Service from the closure of Pest Offices.
Queting the PRC which said if the Postal Service closed 1000 Post Offices, it would only save 0.7% of the postal budgst,

Response:

The Postal Service has developed and begun implementing a range of cost-reducing initiatives. These include:
consclidating operations. adjusting delivery routes, restructuring administrative and pracessing functions and clesing
district offices, We also have introduced several new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, ir an effort to grow revenue.
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9.

10.

11.

Concern {UnFavorable):
Customers expressed concern about having to erect a rural mailbox.

Response: ‘
Customers are not required to erect rural maithoxes. Customers may apply to receive PQ Box service from the
administrative Post Office ocated or another location that is more convenient.

Concern (UnFavcrable):
Customers were concemed about mail secunty.

Response:

Customers may place a lcck on their maitboxes. The mailbox must have a slot large enough to accommoedate the
customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose.

Concern (UnFaverabie):
Customers were concemed about obtaining services from the carrier.

Respense:

Most retail services provided at the post office are available from the carrier and do not require meeting the carsier at the
mailbox. Stamps by Mail and Money Qrder Application forms are available for customer convenience. Listed below are
some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using a Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The customer addresses the postage paid order form envelope, encloses payment
by personal check or postal money order made payable tc the US Postal Service, and mails the form (postage-free) or
leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase mcney orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application.
The meney order is completed when the carrier retumns to the post office. and a morey order receipt is leit in the
customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, seif-addressed envelope
in which the completed money order is mailed to its destination. If customers prefer, the completed money orders wili be
returned for verification on the next delivery day.

'SPECIAL SERVICES

12.

Special services such as certified, registered, Express Maii, deiivery cenfirmation, signature confirmation, and COD may
be obtainad from the carrier by leaving & note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer receipt in the maiibox on the next delivery day.

HCLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upcn return the customer asks the post office tc resume delivery.

Concern (UnFavorable):
Customers were cencerned about later delivery of mail.

Response:

The top priority of the Postal Service is to provide mail service in the most efficient manner pessible because ali of our
costs are reflected in postage rates customers must pay. Delivery costs are one of our biggest expenses, so you can be
assured that careful thought s given to the structure of each route. A customer's location on a carrier’s line of travei
determines the time of day mail is delivered. This, of course. precludes providing early delivery of mail to every customer
because, no matter how we structure a route, somebody must be iast. We do, however, carefully consider the volume of
mail for @ach route so that we can deliver the greatest amcunt of mait at the earliest possible hour, With the largest fleet of
delivery vehicles in the warld, to minimize vehicle and fuel expenses we must also pay special attention to energy

- conservation measures. When the price of gascline goas up one cent per gallen our total gasoline cost rises more than

13.

14.

%1 million. Therefare, when structuring a route, we must balance our goai to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to customers
who would fike, but cannot receive, early mail defivery. For those customers we offer alternative delivery services, such as
Post Office box service that provide access to their mail earlier and throughout the day.

Concamn {UnFavorable):

Customers asked why their Post Office was being discontinued while others were retained.

Response:

Post Offices are reviewed on a case-by-case basis. YWhen there is a vacancy in a small office, it is customary fo conduct
a study of the business activity 2nd investigate the feasibilify of providing service by alternate means.

Concarn {(UnFavorable):

Customers were concerned abaut a possible address change.

Response:

There will be no change in cusiomer addresses.
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Nonpostal Concerns
Concern (UnFavorable):

1. Customers expressed concern for loss of community identity.
Response:
A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service
is helping fo preserve community identity by continuing the use of the Community name and ZiP Code in addresses.

5 Concern (UnFavorable),

Customers expressed concern for ioss of community identity.

Response:

A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service
is helping tc preserve community identity by continuing the use of the community name in addresses. However, to ensure
effective and regular service, the ZIP Code will change. ‘
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0572572011

As the Postal Service manager responsible for ali Post Cffices in your area, 1 would like your opinion conceming a possible change
in the way postal services are provided. QOur tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of reguiar and effective service can be provided.

The office is being studied for possible closing or consolidation for the following reasons: Forest Postmaster's position became
vacant on 4/1/2009 when the Postmaster retired, and eams less than 2 hrs, actual earned for FY 10 was 1.71. It will be more cost
effective and enable the Postal Service to better serve our customers by consolidating Forest Post Office with the OAK Grove Post
Office which is located 5.1 miles away.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at 138 Clover Street, Forest, LA
71242 on 06/16/2011 from 6:00 PM to 8:00 PM to answer questions and provide information about our service,

If you have any questions, you may contact Alfred Christophe at (504) 585-1835.
Thank you for your assistance.

Sincerely, -

RONALD NELSON
Manager, Post Office Operations
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A. Office

Name: FOREST

Area: SOUTHWEST

Congressional District: 5TH

EAS Grade:
Pos! Office;

This farm is a place holder for number 27. There was not a petition recieved,

' Prepared by:
Title:

Tele No:

11

E Classified Station D

Alfred Christophe

LOUISIANA PFC

Zip Code: 71242

County: WEST CARROLL

Finance Number:

Classified Branch

LOUISIANA PFC Post Office Review Coordinator

(504) 589-1835

213120

[

Date:

Fax No:

cro [

09/02/2011

(651)

456-6854
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- P

A, Office

Name:

FOREST

State: LA

Area:

SOUTHWEST

Congressional District:

EAS Grade:
Post Office:

5TH
11

[¥l

Classified Station

[

District

LOUISIANA PFC

Zip Code: 71242

County: West Carmroll Parish

Finance Number:

Classified Branch

This form is a place holder for number 28, There was no Congressional inguiry.

Prepared by:
Title:

Tele No:

Alfred Christophe

LOUISIANA PFC Post Cffice Review Coordinator

(504) 585-1835

213120

I

Date:

Fax No:

cro [

06/27/2011

(651)
456-6654



Docket: 1363685 - 71242
Tvem Wbr: 29
Page Nbr: 1

Section |

AR

Section Il

(R

Section Il

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and decumented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on-postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

lLast three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office hoxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal. :

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
respoenses must equal the total number of questionnaires returned, List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service rieeds.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
crganizations, etc,

Was Post Office used as meeting place?

- Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior ¢itizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Wil the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and teli
whether the reassignments are voluntary.
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Section IV

A one-time experise of $

Section V

AN

Section VI

\

Section Vi

\

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-___, Minimum, no COLA) $
Fringe benefits 33.5% $
Rental costs, excluding utilities $
Total annual costs 3
Less estimated cost of replacement service -
Total annual savings $

will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration {if appropnate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or conselidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Checkllst COWW
</ ?Q/

|nvest:gahvé)%ﬁﬁ’ inétor 7

Date

Reviewed and CeW %” 5 /3/{ /

District PO Review Coordinater <"

Date
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06/27/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 UENFANT PLAZA SW RM 10804
WASRHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the FOREST Post Office
Docket No. 1363685

This is to advise you that on 06/30/2011, | will post for public comment a proposal to close the FOREST Post Office in West Carroll
Parish, Congressional District No. 5 TH. :

If you have any questions, please call ALFRED CHRISTOPHE District Review Coordinator at (504) 589-1835.

JEF‘ Y TA¥LOR
District Manader
LOUISIANA AFC District

cc: Manager, Qustomer Service Operations
Area Manader, Public Aifairs and Communications

Enclosures: PS Form 4820
Proposal
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0672712011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
FOREST Proposal
Docket No. 1363685 - 71242

Please post the enclosed proposal to close the FOREST Post Office in the lobby. The proposal must be posted in a prominent
place from 06/30/2011 through close of business on 08/31/2011. The posting must last at least 60 days and the first day does not
count,

" Round-date stamp the cover of the proposal on the date of posting and on the date of remaval, Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official recerd on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting pericd, further instructions will be provided. If there are any questions, please contact me at (504)
589-1835. ’

ALFRED CHRISTOPHE
Post Office Review Coordinator
LOUISIANA PFC District

Enclosures: P8 Form 43820
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 06/30/2011 ' Date of Removal 08/31/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE FOREST, LA POST OFFICE
AND GONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Forest Post Office:
The Postal Service is considering the close of the Forest Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/30/2011 through 08/31/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfaverable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Forest Post Office and Oak Grove Post
Office . If you choose 1o use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

ALFRED CHRISTOPHE
701 LOYOLA AVE
NEW ORLEANS , LA 70113-9998

For more information, you may call ALFRED CHRISTOPHE at (504) 589-1835 or write to the above address.
Thank you for your assistance.

il

RONALD NELSON
701 LOYOLA AVE
NEW ORLEANS , LA 70113-9998
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AND CONTINUE TO PROVIDE
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Forest, LA Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Oak Grove Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on April 01, 2009. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analy3|s which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Forest Postmaster's position became
vacant on 4/1/2009 when the Postmaster retired, and earns less than 2 hrs, actual earned for FY 10 was 1.71. It wifl be more cost

effective and enable the Postal Service to better serve our customers by consohdatmg Forest Post Office with the OAK Grove Post
Office which is located 5.1 miles away.

The Forest Post Office, an EAS-11 level, provides service from 07:00 - 12:00 - 13:00 - 16:00 Monday - Friday , Closed Saturday
and lobby hours of 24 on Monday - Friday and 24 on Saturday to 121 post office box or general deiivery customers and no
delivery custorners. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 31 transaction(s) accounting for 36 minute(s) of retail workload daily. With minirnal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $20,335 ( 53 revenue units} in FY 2008; $18,642 ( 48 revenue units) in FY 2009; and $18,416 { 51 revenue units) in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On June 16, 2011, representatives from the Postal Service were available at 138 Clover Street, Forest, LA 71242 to answer
guestions and provide information to customers. 44 customer(s) attended the meeting.

On May 25, 2011, 155 guestionnaires were distributed to delivery customers of the Forest Post Office. Questionnaires were also
available over the counter for retail customers at the Forest Post Office. 37 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 2 favorable, 26 unfavorable, and 8 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Oak Grove Post Office, an EAS-18.level office.
Window service hours at the Oak Grove Post Cffice are from 07:30 16:00, Monday through Friday, and O on Saturday. There are
436 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
frorn the congressional inquiry:

1" Concern: Customer expressed a concern that they requested and were denied

rural delivery service.

Response: i There are several guidelines which must be met prior to a road being

approved for delivery. The road to be traveled must be maintained at
~ all times of the year. It cannot dead end in a private driveway even if

the drive is maintained by a municipality. There must be a suitable
tuming point provided for the carrier, preferably with no backing. If
backing is involved, there are other guidelines to adhere to. If backing
is necessitated, the Postmaster must verify it is in a low-traffic area
and there are no children in the immediate vicinity on a regular basis.
There must also be a minimum of one family per one-half mile of
travel. If you have applied for and been denied an extension, you may
wish to contact your local magistrate or other county officiai to
determine if they can bring your road up to these standards. At that
point, you may. reapply for delivery.

2. Concern: Customers expressed concem about having to erect a rural mailbox.

Response: Customers are not required to erect rural mailboxes. Customers may
apply to receive PO Box service from the administrative Post Office
located or another location that is more convenient.

3 Concern: Custamers were concemed about having to travel to another Post
) ) Office for service.

Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrer at the mailbox.
Stamps by Mail and Money Order Application forms are available for
custormer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24,
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4.  Concern:

Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

8. Concern:

Re_sponse:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, specnal services and
money order sales.

Customers were concerned about senior citizens.

Carner service is beneficial to many senior citizens and those who

face special challenges because the carrier can provide defivery and
retail services to roadside mailboxes or Centralized Box Units. .
Customars do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
custorner needs. To request an exception for hardship delivery,
custorners may contact the administrative postmaster for more information

Customers were concerned about the limited hours of operation at the
Post Office.

Postmaster level and office service hours are determined by a
workload analysis which includes the number of deliveries and
revenue. A workload analysis indicated the office level had declined
and qualified for for less hours of service per week. Carrier serwce will
provide 24-hour access to the mail.

Customer expressed a concern about leaving money in the mailbox.

A gquestionnaire was sent to the postal inspection service concerning
mail theft and vandalism in the area. Their records indicate that there
has not been any report of mail theft or vandalism.in the area.
However, customers may place a note in their mailboxes instructing
the carrier to sound their horn when they arrive, in order to fransact
financial business.

Customer expressed a congern about the cost savings obtained by the
Postal Service from the closure of Post Offices. Quoting the PRC
which said if the Postal Service closed 1000 Post Offices, it would only
save 0.7% of the postal budget.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing
functions and clesing district offices. We also have introduced several
new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue.

Customer expressed a concern about the PO Box lobby remaining
open additional hours at the Post Office.

Office hours are determined by the workload at the office. The Post
Office workload analysis determined that the present office hours
should sufficiently meet customer needs.

Customers asked why their Post Office was being discontinued while
others were retained.

Post Offices are reviewed on a case-by-case basis. When there is a -
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by .
alternate means.

Customers expressed concem over the apparent lack of interest by the
Postal Service for the needs of the community.
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Response:

13. Concern:

Response:

14. Concern:

Response:

15. Concern:
Response:
16. Concern:

Response:

The Postal Service is reguired to provide each community with regular
and effective service, using the most cost efficient means possible. .
The proposed alternate delivery service will meet the mailing and
service needs of the community in a more cost effective manner.

Customers questioned the economic savings of the proposed
discontinuance. Concern was also expressed that too much money
was spent in the larger cities.

Carrier service can be and, in this. case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their
greater expenses.

Customers stated the Post Office had been closed without going
through the formal discontinuance procedure.

Operation of the Post Office was suspended because of an emergency
-but it has not been officially discontinued, An emergency suspension
is a temporary change, not a2 permanent closing of the Post Office.
Extensive information must be analyzed before a final decision is
made. Regulations require the posting of a proposal to close and a
final determination before the office can be officially closed. Customers
that do not agree with the final detenmination may appeal that
determination to the Postal Regulatory Commission.

Customers were concemed about a possible address change.
There will be no change in customer addresses.
Customers were concerned about later delivery of mail.

The top priority of the Postal Service is to provide mail service in the
most efficient manner possible because ali of our costs are reflected in
postage rates customers must pay. Delivery costs are one of our
biggest expenses, so you can be assured that careful thought is given
to the structure of each route. A customer’s location on a carrier's line
of travel determines the time of day mail is delivered. This, of course,
precludes providing early delivery of mail to every customer because,
no matter how we structure a route, somebody must be last We do,
however, carefully consider the volume of mail for each route so that
we can deliver the greatest amount of mail at the earliest possible
hour. With the largest fleet of delivery vehicles in the world, to
minimize vehicle and fuel expenses we must also pay special attention
to energy conservation measures. When the price of gasoline goes up
one cent per gallon our total gasoline cost rises more than §1 million.
Therefore, when structuring a route, we must balance our goal to
deliver as much mail as possible as early as possible with the need to
minimize the travel distance a route must cover, We do regret the
inconvenience to customers who would like, but cannot receive, early
mail delivery. For those customers we offer alternative delivery
sérvices, such as Post Office box service that provide access to their
mail earlier and throughout the day.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour accass to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compariments. Parcel lockers provide canvenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office hox fees.

Saves time and energy for customers who drive to the post office to pick up mail.

LT I AR

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking ail available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal servicas to the community.

II. EFFECT ON COMMUNITY

Forest is an unincorporated community located in WEST CARROLL County. The community is administered politically by Village of
Forest. Police protection is provided by the Forest Police. Fire protection is provided by the Forest Fire Dept. The community is
comprised of Farmers, and those who commute to wark at nearby communities and work in local businesses.

Businesses and organizations include: Forest High School First Baptist Church Forest Baptist Mission Church, Village of Forest
Dukes Salvag Forest Fire Dept. Mike's Garage Brantiet Properties Forest Grocery . Residents may travel to nearby communities
for other supplies and senvices.

Nonpostal services provided at the Forest Post Office will be available at the Oak Grove Post Office. Government forms normally
provided by the Post Office will also be available at the Oak Grove Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry: ’

1. GConcern: Customers expressed concemn for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its
residents and their use of is name. The Postal Service is
helping to preserve community identity by continuing the use of
the Community name and ZIP Code in addresses.

2. Concern: Customers expressed concern for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
the community name in addresses. However, to ensure effective
and regular service, the ZIP Code will change.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on April 01, 2009. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected. Since the postmaster
vacancy an OIC has been installed to operate the office.

IV, ECONOMIC SAVINGS
The Postal Service estimates an annual savings of § 74,542 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $51,792

Fringe Benefits @ 33.5% $ 17,350

Annual Lease Costs +$6400

Total Annual Costs $74,542

Less Annual Cost of Replacement Service =30

Total Annual Savings $74542
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Forest, LA Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Oak Grove Post Office, located five miles away.

The postmaster retired on Apnl 01, 2009. If the office has a noncareer PMR(s), they -may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Forest Post Office provided delivery and retail service to 121 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 371. There are one permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $74,542 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Oak
Grove Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

06/30/2011

RONALD NELSON Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the FOREST
Post Office. '

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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06/27/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/31/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

dipuf

ALFRED CHRISTOPHE

Post Office Review Coordinator
701 LOYOLA AVE

NEW ORLEANS , LA 70113-9998
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Date of Posting: 08/30/2011 : Date of Removal: 08/31/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE FOREST, LA POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Forest Post Office:
The Postal Service is considering the close of the Forest Post Office for reasons stated in the accompanying proppsal.

During the 60-day posting period from 06/3C¢/2011 through 08/31/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favarable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community, Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Forest Post Office and Oak Grove Post
Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Piease return the cornment form to:

ALFRED CHRISTOPHE
701 LOYOLA AVE
NEW ORLEANS , LA 70113-9998

For mere information, you may call ALFRED CHRISTOPHE at (504} 589-1835 or write to the above address.
Thank you for your assistance.

RONALD NELSON
701 LOYOLA AVE
NEW ORLEANS , LA 70113-9898
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PROPOSAL TO CLOSE
THE FOREST, LA POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE
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Date of Posting: 06/30/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR CONMENTS ON THE PROPOSAL TO CLOBE
THE FOREBT, LA POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Forest Pest Office;
The Postal Service is congidering the close of the Forest Post Office for reasonas stated in the accompanying propesal.

During the 60-day posting pericd from 08/30/2011 through 08/3172011 you are Invited to provide wiitten comments, Comments
will be most helpful if they offer specific cpinions and information favorabla or unfavorable regarding the patential effect of the
proposad change on postal services and on the community, Your comments will be carefully consl d and will be Incorporated
into the official record, which will be made public if the proposal is finalized. '

Copies of the proposal and optional comment forms sre avaflable upon request et the Forest Post Office and Qak Grove Post
Office . if you choose to use the optional comment form and need additional space, plaass attach additional sheets of paper.

Please ratum the comment form to:

ALFRED CHRISTOPHE
701 LOYOLA AVE
NEW QORLEANS |, LA 70113-9998

For maere information, you may cell ALFRED CHRISTOPHE at (504) 589-1835 or write to the above address.
Thank you for your assistance,

RONALD NELSON
701 LOYOLA AVE
NEW ORLEANS , LA 70113-8898
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NOTICE OF TAKING PROPQSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/30/2011

Postal Custamers of the Forest Post Office: The Postal Service appreciates receiving the yiews of those af you who submitted
commants on the proposal to tlose the Farest Post Office, which was posted 0B/30/2041 through 08/21/2011. These commants
will be considerad carafully as the matter is raviewad further in my office and al nigher levels wlithin the Postal Service,

\When a final decislon is made by the Postal Servica, that decision will be posted In place of this notice. Ii (he decision |s to approve
tha proposal, any customer of the Forest Post Office viho disagraes will have the fight to appeal that decision to the Postal
Regulatary Commission in Washingtor, DC.

/

RONALD NELSON
7071 LOYOLA AVE
NEW ORLEANS , LA 70113.8088

Sinceraly,

jl

7

i
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08/02/2011

Dear Postal Service Custorner:

Thank you for taking the time to submit your comments to the proposal to close the Forest Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

i realize with change there is always concem. However we are confident that the alternate service listed in the proposal wilt
continue to provide you with effective and reguiar service,
If you have additional questions or comments, please feel free to contact Alfred Christophe at (504) 589-1835.

Sincerely,

Ronald Nelson

Manager, Post Office Operations
701 Loyola ave

New Crleans , La, 70113-9998
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A Office

Name: FOREST

Area: SOUTHWEST

District:  LOUISIANA PFC

Congressional District: 5TH

EAS Grade:
Post Office:

State: LA Zip Code: 71242

- County: WEST CARROLL

11

=

Classified Station

Finance Number: 213120

] Classified Branch | cPo [

This form is a place holder for number 39, There was not a premature appeal received.

Prepared by:
Title:

Teie No:

Alfred Christophe

Date: 09/02/2011

LOUISIANA PFC Post Office Review Coordinator

(504) 589-1835

651)

Fax No: 456-6854
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Analysis of 60-Day Posting Comments

Number of comments retumed

Total queslionnaires distributed 155

Favorable comments 2

Unfavorable comments .'_2'6____
9

No opinon expressed

A
4

Total cormments relumed

Postal Concerns
The following postal concerms were expressed

1 Coneern (No Opinion):
Neo Concem

Response:
Nonpostal Concems

The following nonpostal concems were
expressed
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PROPOSAL TO CLOSE
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AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Forest, LA Post Office and provide delivery and retail services by rural route service
‘under the administmtive responsibility of the Oak Grove Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on April 01, 2009. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Forest Postmaster’s position became

vacant on 4/1/2009 when the Postmaster retired, and earns less than 2 hrs, actual earmed for FY 10 was 1.71. It will be more cost

effective and enable the Postal Service to better serve our customers by consolidating Forest Post Office with the OAK Grove Post
Office which is located 5.1 miles away.

The Forest Post Office, an EAS-11 level, provides service from 07:00 - 12:00 - 13:00 - 16:00 Monday - Friday , Closed Saturday
and lobby hours of 24 on Monday - Friday and 24 on Saturday to 121 post office box or generai delivery customers and no
delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Regist]ered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail. .

The retail window averaged 31 transaction(s) accounting for 36 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service, Office receipts for the last 3 years
were: $20,335 ( 53 revenue units) in FY 2008; $18,642 ( 49 revenue units) in FY 2009; and $19,416 ( 51 revenue units} in FY
2010. There were one permit mailer(s) or postage meter customer(s).

On June 18, 2011, representatives from the Postal Service were available at 138 Clover Street, Forest, LA 71242 to answer
guestions and provide information to customers. 44 customer(s) aftended the meeting.

On May 25, 2011, 155 questionnaires were distributed to delivery customers of the Forest Post Office. Questionnaires were also
available over the counter for retail customers at the Forest Post Office. 37 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 2 favorabile, 26 unfavorable, and 9 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Oak Grove Post Office, an EAS-18 level office.
Window service hours at the Oak Grove Post Office are from (730 16:00, Monday through Friday, and 0 on Saturday. There are
438 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

. Customer expressed a concern that they requested and were denied

1. Concern: rural delivery service.

Response: There are several guidelines which must be met prior to a road being
approved for delivery. The road to be fraveled must be maintained at
all times of the year. It cannot dead end in a private driveway even if
the drive is maintained by a municipality. There must be a suitable
turning point provided for the carrier, preferably with no backing. If
backing is involved, there are other guidelines to adhere to. If backing
is necessitated, the Postmaster must verify it is in a low-traffic area
and there are no children in the immediate vicinity on a regular basis.
There must also be a minimum of one family per one-half mile of
travel. If you have applied for and been denied an extension, you may
wish to contact your local magistrate or other county official to
determine if they can bring your road up to these standards. At that
point, you may reapply for delivery. .

2. Concemn: Customers expressed concern about having to erect a rural mailbox.

Respense: Custorners are not required to erect rural mailboxes. Customers may
apply to receive PO Box service from the administrative Post Office
located or another location that is more convenient.

- Customers were concerned about having to travel fo another Post

3. Concern: Office for service.

Response: Services provided at the Post Office will be available from the carrier,
and customers will not have fo travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, onlme at usps.com, or
by calling 1-800-STAMP-24.
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4, Concern:

Response:

5, Concern:

Response:

6. Concern:

Response:

7. Concern:

Respoense:

8. Concern:

Response:

9, Concern:

Response:

10. Concemn:

Response:

11. Concern:

Response:

12. Concern:

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume, The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who

face special challenges because the carrier can provide delivery and

retail services to roadside mailboxes or Centralized Box Units.

Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information

Customers were concerned about the limited hours of operation at the
Post Office.

Postmaster level and office service hours are determined by a
workioad analysis which includes the number of deliveries and
revenue. A workioad analysis indicated the office level had declined
and qualified for for less hours of service per week. Carrier service will
provide 24-hour access to the mail.

Customer expressed a concern about leaving money in the mailbox.

A guestionnaire was sent to the postal inspection service concerning
mail theft and vandalism in the area. Their records indicate that there
has not been any report of mail theft or vandalism in the area.
However, customers may place a note in their mailboxes instructing
the carrier to sound their horn when they arrive, in order to transact
financial business.

Customer expressed a concem about the cost savings obtained by the
Postal Service from the closure of Post Offices. Quoting the PRC
which said if the Postal Service closed 1000 Post Offices, it wouid only
save 0.7% of the postal budget.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing
functions and closing district offices. We also have introduced several
new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue,

Customer expressed a concern about the PO Box Iobby remalnlng
open additional hours at the Post Office.

Office hours are determined by the workload at the ‘ofﬁce The Post
Office workload analysis determined that the present office hours
should sufficiently meet customer needs.

Customers asked why their Post Office was being discontinued while
others were retained.

Post Offices are reviewed on a case-by-Case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the fea51bmty of providing service by
alternate means.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community.
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Response:

13. Concern:

Response:

14. Concern:

Response:

15. Concern:
Response:
16. Concern:

Response:

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and
service needs of the community in a more cost effective manner.

Customers questioned the ecornomic savings of the proposed
discontinuance. Concem was also expressed that too much money
was spent in the larger cities.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a pestmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their
greater expenses.

Customers stated the Post Office had been clesed W|thout going
through the formal discontinuance procedure.

Operation of the Post Office was suspended because of an emergency
-but it has not been officially discontinued. An emergency suspension
is a temporary change, not a permanent clesing of the Post Office.
Extensive information must be analyzed before a final decision is
made. Regulations require the posting of a proposal to close and a
final determination before the office can be officially closed. Customers
that do not agree with the final determination may appeal that
determination to the Postal Regulatory Commission.

Customers were concerned about a possible address change.
There will be no change in customer addresses.
Customers were concemed about later delivery of mail.

The top priority of the Postal Service is to provide mail service in the
most efficient manner possible because all of our costs are reflected in
postage rates customers must pay. Delivery costs are one of our
biggest expenses, so you can be assured that careful thought is given
to the structure of each route. A customer’s location on a catrier's line
of travel determines the time of day mail is delivered. This, of course,
precludes providing early delivery of mail to every customer because,
no matter how we structure a route, somebody must be last. We do,
however, carefully censider the volume of mail for each route so that
we can deliver the greatest amount of mail at the earliest possible
hour. With the largest fleet of delivery vehicles in the world, to
minimize vehicle and fuel expenses we must also pay special attention
to energy conservation measures. When the price of gasoline goes up
one cent per gallon our total gascline cost rises more than $1 million.
Therefore, when structuring a route, we must balance our goal to
deliver as much mail as possibie as early as possible with the need to
minimize the travel distance a route must cover. We do regret the
inconvenience to customers who would like, but cannot receive, early
mail delivery. For those customers we offer alternative delivery
services, such as Post Office box service that provide access to their
mail earlier and throughout the day.
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Somé advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alieviating the need to go to the post
office. Stamps by Mail order forms are provided for customer cenvenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers,

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the pest office to pick up mail.

am AN

Some disadvantages of the proposal are:

1. The loss of a retail cutlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.
2. Meeting the rural or confract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.
3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking ali available inforration into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and reguiar postal services to the community,

I1. EFFECT ON COMMUNITY

Forest is an unincorporated community located in WEST CARROLL County. The community is administered politically by Village of
Forest. Police protection is provided by the Forest Police. Fire protection is provided by the Forest Firg Dept. The community is
comprised of Farmers, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Forest High School First Baptist Church Forest Baptist Mission Church, Village of Forest
Dukes Salvag Forest Fire Dept. Mike's Garage Brantlet Properties Forest Grocery . Residents may travel to nearby communities
for other supplies and services.

Nonpostal services provided at the Forest Post Office will be available at the Oak Grove Post Office. Government forms nomally
provided by the Post Office will also be available at the Oak Grove Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1.  Concern: Customers expressed concern for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
the Community name and ZIP Code in addresses.

2. Concern: Customers expressed concem for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
the community name in addresses. However, to ensure effective
and regular service, the ZIP Code will change.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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ITL EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on April 91, 2008. The noncareer postmaster relief (PMR)

may be separated from the Postal Senvice. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annuai savings of $ 74,542 with a breakdown as foliows:

Postmaster Salary (EAS-11, No COLA) $51,792

Fringe Benefits @ 33.5% $ 17,350

Annual Lease Costs +$5400

Total Annual Costs $ 74,542

Less Annual Cost of Replacement Service -$0

Total Annual Savings 3 74,542
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
V9. SUMMARY

The Postal Service is proposing to close the Forest, LA Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Oak Grove Post Office, located five miles away.

The pestmaster retired on April 01, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other empioyee(s) will be adversely affected.
Post office mail volume has declined. Effective and regular service will continue to be provided by rural route service,

The Forest Post Office provided delivery and retail service to 121 PO Box or general delivery customers and no delivery route
customers, The daily retail window transactions averaged 31. There are one permit maiiers or postage meter customers.

There will ne longer be a retail cutlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $74,542 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary fo be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Oak
Grove Post Office during normal office hours.

B. Thisisa propesal, It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into aceount, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

' 06/30/2011

RONALD NELSON Date
Manager, Post Office Operations
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U.S, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
03/032011
[T Post Ofiice Name T State and 2IF + 4 Code
FOREST LA, 71242.9938

Forest Postmaster's position became vacant
on 4/1/2009 when the Postmaster retired, and
eams less than 2 hrs, actual eamed for FY 10
was 1.71. It will be more cost effective and
ehable the Postal Service to better serve our
customers by consolidating Foresi Post Office
with the CAK Grove Post Office which is
located 5.1 miles away.

No Suspension

ustomer Service 3 ustomer Service 5. County 7. Gongressional DISTHCE
LOULSIANA PFC SOUTHWEST WEST CARROLL 5TH
- Reason Tor Proposat to Discontinue - [ 9. ergency Suspend(Reason and Da Toposed Permanel ernate Service

11 Mng “tZ Hours of Service
a. Time M-F Sat Total
a, L_I PM IZI PM Vacancy Reason & Date: retired 07.00-12:00 - 13:00 - 16:00( Closed Window
Hours
Occupied 04/01/2008 Per Week
a, Lobby Time M-F Sat
b, I ﬂ ol I_I Career I_I Non-Career 24 24 40,00
c¢. Current PM POSITION Level (150} g
EAEA1 Downgraded from EAS-11
d. No of Clerks-0 No of Career- 0 No of Non-Career- 0
&. No of Others-0 No of Career- 0 No of Non-Career. 1
T3, NUMDET Of CUSTOMETS Servea 14. Dally Volume (PIeces)
a, General Delivery | c Types of Mail | Received | Dispaiched
b. P.O. Box | 121 a First-Class | 250 | 63
c. City Dalivery | c b. Newspaper | €8 | 4
d. Rural Delivery | a c. Parcel | 3 | 1
e. Highway Contract Route Bex | Q - d. Other | 22 ] 4
f. Total | 121 &, Total | 383 | 72
g. No. Receiving Duplicate Service | Q f. No. of Postage Meters | Q
h. Average No. Daily Transactions I 31.00 g. No, of Permits | 1
Tinances & T Receipts b. EAS §ep 1 finge Sen:
2008 $20,335 PM Basic Salary |(33.5% of b.}
2009 $ 18842 {no Cola) 17,350
2010 $18,416 351782
2
L_| Postal Owned I 'Il Leased ¢r 1 eased, Expiration Dafe) 01/31/2015 Annual Lease $ 5400
30-day cancefiation clause? |_I Yeg I ﬂ No Evicted? I_I Yes I ﬂ No (ff Yes, must vacate by)
|.ocated n; | Business I_I Home hli Other Suitable altemate guarters available? I_I Yes I ZI No
16b. Explain:
17. Schools, Churthes and Organization in Service Area: Na: 3 18, Administrative/Emanating Cffice (Poposed):
Farest High Sehool First Baptist Church Forest Baptist Mission Church EAS .
Name OAK GROVE Leve! 18 Miles Away 5.1
Window Service Fours: M-F 0730 15200 SAT O -
Lobby Hours: M-F 24 SAT 24
PO Boxes Available: 436
18, Businasses in Servige Area: No: 6 20. Nearest Post Office (if different from above).
Village of Forest Dukes Salvag Forest Fire Dept. Mike's Garage Brantlet OAK GROVE EAS .
Properties Farest Grocery Name Level Miles Away 5.1
Window Service Hours: MoF U230 16:00 SAT
Lebby Hours: M-F SAT
PO Boxes Available: 0
Z1. Prepared by
Prntod Name ang Ti5e Tignatare Telephone No.
ALFRED CHRISTOPHE ALFRED CHRISTOPHE (504) 589-1835
PO Discontnuance Coordinator Name' eigphoneg No., TScznon
ALFRED CHRISTOPHE (504) 589-1835 NEW CRLEANS, LA

P5 Form 4820, June 1983
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09/02/2011

MEMO TO THE RECORD

| SUBJECT:; Certification of the Record
FOREST
Docket Number 1363685 - 71242

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

District Mdnager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code:
EAS Level:

District:

County:

Congressional District:

Proposal:

Reason For Propsed:
Alternate Service Proposed:

FOREST, LA, 71242-8998

11

LOVISIANA PFC

WEST CARROLL

5TH

|7 Close l— Consolidate

retired

Rural Route Service

Customers Affected:

Post QOffice Box: 121
General Delivery: '

Rural Route:

Highway Contract Route {(HCR);

Intermediate Rural:

)
v}
Q
City Route: Q
)
1]

Intermediate HCR:

Total number of customers: 121

Date Action

Otfice suspended. Reason suspended:

Suspension notice sent to Headguarters,

04/01/2009 Postmasier vacancy oceurred. Reason: retred

OIC: Career. ¢ Noncareer; 1 Other Employees: 1

04/29/2011 District manager autherization to study.

Questionhaires sent to custormers. Number sent: 155  Number Returned: 37
05/258/2011 Analysis: Favorable 2 Unfavorable 26 No Opinicn §

Petition received. Number ¢f signatures: 0
Concermns expressed:

Congressional inquiry received: No
.Concems expressed:

06/27/2011 Fropesal and checklist sent to distnict for review.

Govemment relations and Retall Uperatons nolied Dy disinel 10 days before e 60-0ay pestng (PS Form 4920
06/27/2011 |atiached).

06/27/2011 Proposal and thvitation for comments posted and round-dated.

09/02/2011 Propesal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 2 Unfavorable 26 No Opinion 9 155

None Premature PRG appeal received,
Concerns expressed:

05/02/2011 Upda‘ked PS Form 4820 completed {if necessary).

097022011 | Certfication of the Oircial record.

District transmittal of official record 1o vice president, Delivery and Retail, and Copy Of transmittal leter to vice
president, Araa Operations.

Headquarters logged in official record {option entry).

Record retumed fo district for additional consideration.

Record returned as not warranted,

Fina] determimation posted at aifected office(s} and round-dated.

Faal getermination remeved and round-dated.

Fostal Bulietn Post UTice GRange Announcement 1ofm Sent (o Heanquariers,

No appeals letter recerved from Headquarters.

Appeal to PRG receved.

PRC opinion received on appeal:
Affimed: Remanded: USPS Withdrawn:

Address management systems noiified to updated AMS report.

Biscenbnuzance announced M Postal ulletin No.. Effective gate,
Review Coordinator/person most familiar with the case:
ALFRED CHRISTOPHE (504) 589-1835
Name/Title Telephone Number

ALFRED CHRISTOPHE (504) 589-1835

District Post Office Review Coardinator Telephone Number
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09/02/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Forest Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Alfred Christophe, Post Office Review
Coordinator, at (504) 589-1835 or Ronald Nelson Manager Post Office Operations.

JEMERY TAYLOR

DISTRICT MANAGER

701 LOYQLA AVE

NEW O ANS , LA 70113-9998

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4G/P1363685.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, SOUTHWEST Area (no enclosures)
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ADDRESS

PO Box 211
220
221
223
226
245
285
2587
275
278
277
278
279
280
283
290
28¢
301
308
339

338
351
387
387
388
374
388
397
399
414

Buaineszes physically located autgide the community that Lse retall senvices on & routine basis at Forest Pt

Lst

NAME ON PO BOX

Amanda Ross

laidso Hernendez
Arden Smith

Forest Fire Dapantiment
Mzaitle Jjones

Wiliam Clingen

Steven Hughes

John Wharton

Forest Police Deparimeant

Vitage of Forast
Forest Baptista Miesion
John P Sulilven
Charles Dukes
Charigs Jones

Jos Edlott

Forgst (Grocery

Ryan Elliptt

Jack Hamilton

Dala Bolding

Ferest Water Systam

Forest Baptist Church
Kevin Tubbse

Brantiey Proparties LLC
Jimmy Sullivan

Forest High Scheoi

Joai Ross

Foresat Lawn Cematery
Mike's Garage

Jetf Sullivan

Larry Fuller

" HP LASERJET FAX
Businease<

NAME OF COMPANY

Bethai Construstion ine.
Siane Corp.

Forest Fire Dgpartment
Cajun Carriers

Redwing Cemstery

Forest Poice Departmant

\itlags of Forast
Forast Bapiiata Mission

T.Y.J. Logging Inc
Beondock Savage

Hsppen-Chancs
Farest Grooery

D & R Farming
Faorest Motar Supply
ABL, ine.

Forest Wate: Systern

Forest Baptist Church
Daystar

Brantiey Properties LLC
J & B Logging, Ing
Forest High Schoai
Colemsn's Farm
Forest Lawn Cemetery
Mike's Garage

Clndy Kay's Kitshen
Temacs View (nc.

Stickertime Grephics PO Box 1388 Oak Grove, LA, 71263
Jones Farming Partnarsfip 1542 Forest Cermn. Rd. Pionser, LA, 71 Famme ™

TYPE OF RUSINESS

E buy web page
Censtruction busirsss
Farm
Fire Departmemt
Truscking Compary
Avon Dealer
Wildlife Contro! - trapping
Cemetery Fund
Polics Department
Mayors Office
Church
Logging Company
Savege Business
Trallor Park ownar
Farm
Store
Farm
Parts supply
Trucking Cormpany
Water Systemn

Chureh

Trucking Company
House rentals
Logging Gompany
School .
Farm

Cernetery Fund
Mechanic Shop
Restayrsnt
Aparimernis

Web pege
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consclidate the FOREST was received by 09/11/2011.
Please contact the Headquarters coardinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 5700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’'s discretion. Please provide the following memerandum and
and a self-addressed return envelopeif you wish o receive an acknowledgment of Headquarters receipt of the record.



Date of Posting: 09/29/2011

Date of Removal: 10/31/2011

FINAL DETERMINATION TO CLOSE
THE FOREST, LA POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1363685 - 71242



LR RESPONSIVE’NESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Forest, LA Post Office and provide delivery and retail services by
rural route service under the administrative respensibility of the Oak Grove Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on Apni 01, 2009. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workioad analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Forest Postmaster's position became
vacant on 4/1/2009 when the Postmaster retired, and earns less than 2 hrs, actual eamed for FY 10 was 1.71. It will be more cost
effective and enable the Postal Service to better serve our customers by consolidating Forest Post Office with the OAK Grove Post
Office which is located 5.1 miles away.

The Forest Post Office, an EAS-11 level, provides service from 07:00 - 12:00 - 13:00 - 16:00 Monday - Friday , Closed Saturday
and lobby hours of 24 on Monday - Friday and 24 on Saturday to 121 post office box or general delivery customers and no
delivery customers. Retail services included the sale of stamps, stamped paper, and money corders; special services such as
Registered Mail, Certified Mai, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of maijl.

The retail window averaged 31 transaction(s} accounting for 36 minute(s} of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $20,335 { 53 revenue units) in FY 2008; $18,642 ( 49 revenue units) in FY 2009, and $19,416 ( 51 revenue units) in FY

2010. There were one permit mailer{s) or postage meter customer{s).

On June 16, 2011, representatives from the Postal Service were available at 138 Clover Street, Forest, LA 71242 to answer
questions and provide information to customers. 44 customer(s) attended the meeting.

On May 25, 2011, 155 questionnaires were distributed to delivery customers of the Forest Post Office. Questionnaires were aiso
available over the counter for retail custormers at the Forest Post Office. 37 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 2 favorable, 26 unfavorable, and 9 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Oak Grove Post Office, an
EAS-18 level office. Window service hours at the Oak Grove Post Office are from 07:30 16:00, Monday through Friday, and 0 on
Saturday. There are 436 post office boxes available.

The proposal to close the Forest Post Office was posted with an invitation for comment at the Forest Post Office and Oak Grove

Post Office from June 30, 2011 to August 31, 2011. The following additional concerns were received during the proposal posting

pericd: ‘
. Customer expressed a concem that they requested and were denied

1. lConcern. rural delivery service.

Response: There are several guidelines which must be met prior to a road being
approved for delivery. The road to be traveled must be maintained at
all imes of the year. It cannot dead end in a private driveway even if
the drive is maintained by a municipality. There must be a suitable
tuming point provided for the carrier, preferably with no backing. If
backing is involved, there are other guidelines to adhere to. If backing
is necessitated, the Postmaster must verify it is in a low-traffic area
and there are no children in the immediate vicinity on a regular basis.
There must also be a minimum of one family per one-half mile of
travel. If you have applied for and been denied an extension, you may
wish to contact your local magistrate or other county official to
determine if they can bring your road up to these standards. At that
point, you may reapply for delivery.

2. Concern: Customers expressed concern about having to erect a rural mailbox.

Response: Customers are not required to erect rural mailboxes. Customers may
apply to receive PO Box service from the administrative Post Office
located or another location that is more convenient.

Customers were concemed about having to travel to another Post

3. Concern: Office for service.



Response:

4, Concern:

Response:

S, Goncern;

Response:

6. Concern:

Response:

7. Goncern:

Response:

8. Concern:

Response:

9. Goncern:

Response:

10. Concern:

Response:;

11. Concern:

Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, or
by calfing 1-800-STAMP-24.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes, The mailbox must
have a slot large encugh to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concemed about obtaining services from the carrier,

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who
face special challenges hecause the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service, Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,

customers may contact the administrative postmaster for more inforrnatiorn:

Customers were concemed about the limited hours of operation at the
Post Office.

Postmaster level and office service hours are determined by a
workload analysis which inciudes the number of deliveries and
revenue. A workload analysis indicated the office level had declined
and qualified for for less hours of service per week. Carrier service will
provide 24-hour access to the mail.

Customer expressed a concemn about leaving money in the mailbox.

A questionnaire was sent to the postal inspection service concerning
mail theft and vandalism in the area. Their records indicate that there
has not been any report of mail theft or vandalism in the area.
However, customers may place a note in their mailboxes instructing
the carrier to sound their horn when they arrive, in order to transact
financial business.

Customer expressed a concern about the cost savings obtained by the
Postal Service from the closure of Post Offices. Quoting the PRC
which said if the Postal Service closed 1000 Post Offices, it would only
save (.7% of the postal budget.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations,
adjusting delivery routes, restructuring administrative and processing
functions and closing district offices. We also have introduced several
new products and services, including Priority Mail Flat Rate boxes and
Adult Signature service, in an effort to grow revenue.

Customer expressed a concem about the PO Box lobby remaining
open additional hours at the Post Office.

Office hours are determined by the workload at the office. The Post
Office workload analysis determined that the present office hours
should sufficiently meet customer needs.

Customers asked why their Post Office was being discontinued while
others were retained.



Response:

-12. Concern:

Response:

13. Concern:

Response:

14. Concern;

Response:

15. Concern:
Response:
16. Concern:

Response:

Some advantages of the proposal are:

Post Offices are reviewed on a case-by-case basis, When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
altemnate means.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and
service needs of the community in 2 more cost effective manner.

Customers gquestioned the economic savings of the proposed
discontinuance. Concern was also expressed that too much money
was spent in the larger cities.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their
greater expenses.

Customers stated the Post Office had been closed without going
through the formal discontinuance procedure.

Operation of the Post Office was suspended because of an emergency
-but it has not been officially discontinued. An emergency suspension
is a temporary change, not a permanent closing of the Post Office.
Exiensive information must be analyzed before a finat decision is
made. Reguiations require the posting of a proposal to close and a
final determination before the office can be officially closed. Customers
that do not agree with the final determination may appeal that
determination to the Postal Regulatory Commission.

Customers were concerned about a possible address change.
There will be no change in customer addresses.
Customers were concerned about later delivery of mail.

The top priority of the Postal Senvice is to provide mail service in the
most efficient manner possible because all of our costs are reflected in
postage rates customers must pay. Delivery costs are one of our
biggest expenses, so you can be assured that careful thought is given
to the structure of each route. A customer's location on a carrier's line
of travel determines the time of day mail is delivered. This, of course,
precludes providing early delivery of mail to every customer because,
no matter how we structure a route, somebody must be last. We do,
however, carefully consider the volume of mail for each route so that
we can deliver the greatest amount of mail at the earliest possible
hour. With the largest flest of delivery vehicles in the world, to
minimize vehicle and fuel expenses we must also pay special attention
to energy conservation measures. When the price of gasocline goes up
one cent per gallon our total gasoline cost rises more than $1 million.
Therefore, when structuning a route, we must balance our goal to
deliver as much mail as possible as early as possible with the need to
minimize the travel distance a route must cover. We do regret the
inconvenience o customers who would like, but cannof receive, early
mail delivery. For those customers we offer alternative delivery
services, such as Post Office box service that provide access to their
mail earier and throughout the day.

1. The rural and contract carriers may provide retail services; alleviating the need to go to the post office. Stamps by Mail order

forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.
3. Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.



4. CBUs can offer the security of individually locked mail compariments. Parcel lockers provide convenient parcel delivery for

customers.
5. Customers opting for carrier service will not have to pay post office qu fees.
6.  Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.
2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to

conduct most Postal Service transactions. .
3. Achange in the mailing address. The community name will continue to be used in the new address. A carner route address

will be assigned.

—

Taking all available information into consideration, the Postal Service concludes this final determination wilk provide a maximum
degree of effective and regular postal services to the community.

ll. EFFECT ON COMMUNITY

Forest is an unincorporated community located in WEST CARROCLL County. The community is administered politically by Village of
Forest. Police protection is provided by the Forest Police. Fire protection is provided by the Forest Fire Dept. The community is
comprised of Farmers and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: Forest High School First Baptist Church Forest Baptist Mission Church, Village of Forest
Dukes Salvag Forest Fire Dept. Mike's Garage Brantlet Properties Forest Grocery . Residents may travel to nearby communities
for other supplies and services.

Nonpostal services provided at the Forest Post Office will be available at the Oak Grove Post Office. Government forms normally
provided by the Post Office will also be available at the Oak Grove Post Office or by contacting your local govemment agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1.  Concern: Customers expressed concern for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
the Community name and ZIP Code in addresses.

2. Concern: Customers expressed concern for loss of community identity.
Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
the community name in addresses. However, to ensure effective
and regular service, the ZIP Code will change.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on April 01, 2009. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

V. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 74,542 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 51,792
Fringe Benefits @ 33.5% $ 17,350
Annual Lease Costs +$5400

Total Annual Cosis $ 74,542
Less Annual Cost of Replacement Service -50

Total Annual Savings $74542



V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.



Vi. SUMMARY

This is the final determination to close the Forest, LA Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Oak Grove Post Office, located five miles away.

' The postmaster retired on April 01, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the empioyee(s) to a nearby facility. No other employee(s) will be adversely affected.
The mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Forest Post Office provided delivery and retail service to 121 PC Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 31. There are one pemit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $74,542 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Forest Post Office and Ozak Grove Post Office during normal office hours.

B. Appeal Rights. This final determination to close the Forest Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Forest Post Office and Oak Grove Post Office during normal office hours.

09/26/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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09/29/2011

OFFICER-IN-CHARGE/POSTMASTER
Forest Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Forest Post Office Final Determination
Docket No. 1363685 - 71242

Please post in the lobby the enclosed final determination to close the Forest Post Office. The final
determination must be posted in a prominent place from 09/29/2011 through close of business on
10/31/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/01/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (504) 589-1835.

Sincerely,

Akt

ALFRED CHRISTOPHE

POST OFFICE REVIEW COORDINATOR
701 LOYOLA AVE

NEW ORLEANS , LA 70113-9998
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